ODEPTA.

IMPABUJIA ABOHEHTCKOTI'O OBCJIY’KUBAHUSA U151 KIIMEHTOB,
IMPUOBPETHIUX YCJIYI'U B AO Kb «PYCHAPBAHK»

(danee — «IlpaBuiay)

Ycayru B coorBercTBHH ¢ HacTosiuMu IIpaBunamu okaspiBarorcss O0mecTBom ¢
OrpaHu4YeHHOl 0TBeTCTBeHHOCTHI0 « EBponeiickas IOpuaudeckas Ciayxoda» (000
«EIOC», nasee no rtekcry — «Kommnanus»)

Anpec mecta Haxo:xkneHusi: 121087, r. MockBa, barparuonoBckuii npoesa, a.7, kopmn. 20B,
opuc 317. OI'PH 1107746487640, UHH 7703722933

Pasnea I. OcHOBHBIE MOJIOKEHUHA

Cratss 1. IIpenmer norosopa

1.1. B cootBetctBuu ¢ [IpaBunamu aboneHTckoro obcmyxxuBanus (nanee — «IIpaBumay) Kinuent
BHOCHT Ha aOOHEHTCKOH OCHOBe ImiaTy 3a mpaBo TpeboBath oT OOmecTBa ¢ OrpaHHYEeHHON
otBeTcTBeHHOCTHIO «EBpomeiickas IOpuamueckas Ciyx6a», OI'PH 1107746487640, UHH 7703722933,
aapec mecta Haxoxaerus: 121087, . Mocksa, barpatinonoBckuii np-n, a. 7, kopi. 20B, oduc 317 (manee
— «Kommnanus») mpemocTaBieHUs] KOMIUICKCHOTO a0OHEHTCKOTO OOCITY)KHBAaHHS B COOTBETCTBHH C
BbIOpanHbIM Kitnenrom TapudHbIM miaHOM.

1.2. Yenyru npenocrasistorest Knmuenty Komnanueit mo nepeunro, ykazanaHomy B CepTudukare, Ha
yCIIOBUSIX aDOHEHTCKOTO JOTOBOpa, OTPaXeHHBIX B Hactosmux Ilpasmmax (ct. 429.4. I'pakganckoro
Kojnekca PD).

1.3. Hacrosimue [lpaBuna seistiroTcst ohepToit M MOTyT OBITH MPHHATH KilMeHTOM He WHade, Kak
MyTeM MPHUCOETNHEHHS K HUM B IIEJIOM.

1.4. Ilpunumast IIpasuna, KitmeHT TeM caMbIM MOJTHOCTBIO ¥ 0€30r0OBOPOYHO MPHHUMAET MOJIOKESHUS
mo6bix Ipunoxenuii k IIpaBunam, a Taxke JOKyMEHTOB, pa3pa0OTaHHBIX HAa MX OCHOBE, B TOM 4HCIIE
nonoxenus [Ipasun Kommanuu, ormy0IMKOBaHHBIX Ha caiiTax: ropuct24.onnaiin, ultra24auto.ru.

1.5. KoHkpeTHbIi TIepedeHb u 00beM yciyr, koTopele KiueHT BipaBe TpeboBaTth oT Kommanuu B
COOTBETCTBYIOIMI Tepuoi, ykasanel B TapupHom mnane u (wiam) Ceprudukare, BbZaBaeMOM Ha
OyMa)KHOM HOcHTele, JIMOO HampaBisieMoM KIHEeHTy B 3ieKTpoHHOW (opme (Ha 3JEKTPOHHYIO IMOUTY,
6o B popme SMS-coobieHns Ha HoMep TenedoHa, b0 pa3meliaeMblil B THYHOM KaOuHeTe KienTa).

Crartbs 2. TepMuHBI M onIpe/e/IeHUs], MCII0JIb3yeMble B HacTosiiux IIpaBuiax

Bce 3aronoBku pazmenoB (crared) MCMONB3YIOTCA B lIpaBmiiax HCKIIOYUTENBHO IS yao0cTBa
WCTIOJIB30BaHMs (TPOYTEHUS ) MMOCIICAHUX 1 HUKAK HE BIMSIOT HA TOJKOBaHHE ycnoBuid [1paBui.

TapudHblii IIaH — COBOKYIHOCTH KITIOYEBBIX TTApaMETPOB OKa3zaHUs Y CIyT (BUABI, KOJTUIECTBO,
CTOMMOCTP H TIp.), B COOTBETCTBUHM C KOTOPBIMHU OCyIIecTBisieTca obcmyxuBanne Kmnenra. Tapudnsrit
TUIaH SIBJISIETCSI HEOTHEMJIEMOM YacThio aODOHEHTCKOIO JOroBopa okaszaHus yciyr. Hacrosmue IlpaBuna
NpeayCcMaTpUBAIOT MOPAJOK U YCIOBHS OKa3aHHUs yCIYT B COOTBETCTBHM CO CIEAYIOIIMMH TapuHbBIMH
IJIaHaMU:




Ycayra/TapudHblii Iian Yabsrpa24 «Jlaiit» | YabTpa24 «Crap» | YabTpa24 «Auabda» | YabTpa24 «/paiiB»
YcTHas npaBoBasi KOHCYJIbTALUS 3 6 12 24
DKCTpeHHast YCTHAs! IPAaBOBasi KOHCYJIbTaLIUs 1 3 6 12
IIuceMeHHast KOHCYJIbTAIHS - 1 1 1
IIpeocraBieHue TUIIOBOrO AOrOBOpa WK JOKyMeHTa | be3 orpannueHuii be3 orpannueHmit Bes orpannuenuit Be3 orpannuenuit
JloBepb neperoBopsl IOPUCTY - - 1 2
0030p U3MEHEHUH B 3aKOHOIATEIILCTBE - 1 pa3 B rox 1 pa3 B rog 1 pa3 B rox
3BOHOK IOpHCTA 1 1 2 4
MHCTPYKIHMS 110 COCTABJICHUIO JOKYMEHTA Bes orpannuenuit be3 orpannueHmit Bes orpannuenuit Be3 orpannuenuit
Opakyarws npu JJTTI * 1 pa3 B rog 1 paz3Bron 4 ** HeorpannuenHo
ABapuiiHbIii KOMHCCap * - - - 1 pa3 B rojg
OpraHu3anus SKCIePTH3bl HOBPEKAEHHOTO HeorpanuyeHHo
TPAHCTIOPTHOTO CPECTRA * HeorpanuuenHo HeorpanuyenHo HeorpanuuenHo
OBakyanus Ipy IOJIOMKe * - - 1 pa3 B rog 4 paza B rox **
BckpbiThe aBepu aBTOMOOMIIS * - - - 1 pa3 B rojg
3amMeHa MOBPEKICHHBIX KoJiec * - - 1 pa3z B rox 1 pa3 B rog
Opranusalyst TaKCH B JICHb dBaKyalu * 1 pa3 B rox 1 pa3 B rox 1 pa3 B roj 1 pa3 B rox
[ouck NpUHYIUTEIBFHO YBAKYHPOBAHHOTO -
’ ynaBTomoﬁunﬂ *yMP ) ) I pas B ron
Opranusanus peMoHTa * - - - 1 pa3 B rox
3apsiika AKB * - - 1 pa3 B roj 4 pasa B rog **
Toaxmouenne Jingnoro kabunera KimeHty Bruroueno Brroueno Bxiroueno Bxiroueno
Cpok JieiicTBus ceprrdukara or 1 roga g0 7 ner or 1 roga m10 7 ner or 1 roga g0 7 ner ot 1 roga mo 7 jer

Lpuveyanus;

* Venyru okaseBatorcst Ilaptaepom Kommannn — OOO «Comno» (MHH 7731289101, OI'PH 1157746717040) mo
3akmouéHHoMy Mexay Kommnanueit u OO0 «Coio» gorosopy.

** He Gonee o7IHOM B KBapTal.

«BxiroueHo» — 6e3 OrpaHHYeHUS 110 KOJINYECTBY 0OpaIleHU.

. Cpok netictust Ceptudukara HaurHaeT Teub ¢ 00 yacoB JH, CIIEMYIONIETO 3a THEM OILIATHI.

Ilepeuens TapudHBIX MIAHOB MOXKET OBITH PaCUIMPEH, H3MEHEH, a TaKKe OTPaKeH B BHIC MpWiIokeHHH K Hactosmum
IIpaBunam.

CepTudukar — JOKYMEHT, 1100 IEKTPOHHOE COOOIIEHNE, THO0 HHOW BapUaHT BU3yalU3alin
(mampumep, KopoOka, Kapra, BU3UTKA, SMS-cooOmieHne), TOATBEpP)KAAIONINE 3aKIIOYCHUE
aOOHEHTCKOTO JO0roBOpa OKa3aHWs YCIyr M coxepxkamue Homep Ceprudukara, maTy 3aKIIOYCHUS
a0OHEHTCKOI0 JIOTOBOpa OKa3aHWs yCIyr, HauMeHoBaHHe BbiOpanHoro Kimenrom Tapudnoro miana.
Ceptudukar mnepemaercs Kiuenty Ha OyMakHOM HocuTele, ubO0 Hamparisercs Kimenty B
ANIEKTPOHHOM (opMe Ha cooOneHHbI KimeHToM afpec 3meKTpOHHOM 1MoUThl, IH00 HOMEp TenedoHa.
®opma Ceprudukara ycranaimuBaercsi Kommnanuei 1 MoxeT ObITh H3MEHEHA.

KaneHT — ¢usnmyeckoe JHIO, KOTOPOE MNPHOOpPEIo MpaBo TpeOOBaTh IMPEIOCTABICHHUS
Komnanueii Yciyr, moaTBepskaeHHOE MOJTy4YeHHEM BO BilaJeHue U mosib3oBaHne CeprudukaTa, B TOM
YHCJIe B AJIEKTPOHHOM BHE, TEM CaMbIM OCYLIECTBHB NpuHsATHE (akuenT) Hactosmux [Ipaswn. [{ns
nesneit ucrioyinenus: Kommnanueit 00s3atennseTs 1o HactosinuM [IpaBuinam KimneHToM cauTaeTcst TO JIHIIO,
Kotopoe omatmwio CepTudukaT, B TOM YHCIIE MOJYYWIO IOCIE €ro OIUIAThl WACHTH(UKAIMOHHEIC
JaHHBle, HanmpuMmep, yHUKaiubHeI Homep Ceprudukata, u mnpemocraBwio Kommanum cBou
WJCHTU(QHUKAIMOHHBIE JaHHBlEe TpU TepBoM oOpameHnn k Kommanwmu. Jlumo, npuoOpertinee
CepTI/I(bI/IKaT, HECET BCC PHUCKH, CBA3AHHBLIC C €TI0 HMCIIOJIb30BAHHUEM J'IIO6BIM TPETHbUM JIMLIOM, HE
YIIOJTHOMOYEHHBIM Ha TaKO€ MCIOJIb30BaHNe, a KoMnanust 00s3yeTcsi IpeInpHHATh BCE BO3MOXKHBIE U
Pa3yMHBIC YCUIIHMA 110 HPECECYCHHUIO BO3MOXXHOCTU IIOJYUCHHA YCJ'IyT HE YIIOJIHOMOYCHHBIMU Ha TO
JIMIaMu. KonnuectBo q)HSI/IT-IeCKI/IX JINIL (KOJ'II/IT-IGCTBO HOJ'IB3OBaTe.HeI71) " JOIOJIHUTCIIBHBIC KaTCTrOpUn
(U3HYECKUX JIUII, KOTOPBIE TAKXKe MOTYT SABIAThCS KieHtamu, onpenenstorcss TapugHBIMU I1aHAMHU.

JInuHblii KaOUHET — MEePCOHAIBHBIN pa3zen Ha caite opuct24.ounaitH. B JInunom xabunere
pasMelleHbl ayAHo3aluch YCTHBIX KOHCYNbTaluid, 4epe3 JIM4HbBIH KaOMHET MOXHO HamlpaBUThb H
MIOJIyYUTh MUCbMEHHBIE JJOKYMEHTHI.

Hnentudukarop — yHUKadpHBIH HoMep Kimenta B cucreme yuera Kommnanum
TOXIECTBEHHBIH HOMepy goroBopa c¢ KiunentoMm. HaeHTH(UKATOpOM sIBIsSETCS HOMEp
Cepruduxara.

NnenTuduKaNMOHHbIE JAHHBIE — COBOKYIHOCTh YHHUKAJbHBIX JAHHBIX, YKa3aHHBIX B

Cepruduxare u nepconanpHoi nHpopmanuu Kinuenra, npenocrasisembix KinreHToM npu akTUBaLINH,
cilyXKaled s Lenu OHpeJeseHUs TOXAECTBEHHOCTH MEXAY JIMIIOM, €10 O0JIaJaroluM, U



Kmmentom Komnanuu (naentudukanus Knuenra).
IlepconanbHas nHdopmanus Kiauenra — nHbopMaIys, OTHOCAIIAACS K ONIPEACICHHOMY WIIN
OIIpefeNiIeMOMY Ha OCHOBaHWH Takoi nHpopmanyu KinneHty, a iMEeHHO:

— mepcoHanbHas nHpopMaIus, KoTopylo KimeHT mpemoctaBiseT o cebe caMOCTOATENBHO MPU
AKTHBAIIUH WU B TIPOIIECCE MOIB30BAaHUS Y CIyraMt, BKITIOYasi IEpCOHANbHbBIE NaHHbe KimenTa;

— JaHHBIE, KOTOpbIC aBTOMAaTHYECKH MepelaloTcs B MPOLECcCe MONb30BaHMs YCIyramMu, B TOM
yucie, Ho He uckmountensHo: IP, MAC, ICCID aapeca, nanHble WM WHBIE YHHKaJIbHbBIC JaHHBIE 00
obopynoBannu Knnenrta, HoMmepa TenedoHOB, peruoHaibHbIe KOABI, HHQOPMALHSI O IPOTPAMMHOM
obecneuennu KimenTa, ¢ TOMOIIBIO KOTOPBIX OCYIIECTBIIAETCS JOCTYII K Y CITyram;

— wuHag wuHbopMmarmsa o Kimenre, cOop W/WIM TpemoCcTaBICHHE KOTOPOH ompeaensercs U
oroBapuBaeTcs ¢ KiimeHToM HHIUBUIYaIbHO.

KooBoe ¢JI0BO — 3TO OIpeaeNeHHoe CIIOBO (HabOop CIIOB), KOTOpoe ucmoib3yercs Kommanneit
U yIOCTOBEpeHust MnYHOCTH KineHTa nmmbo JnIl, MMEIONINX MpaBo Ha oOpamenne k Kommannm mist
nonyuenus: Ycmyru o Cepruduxary Knuenra (monp3oBaTeneii).

Ilepuon oka3anus YCJIyr — TIepUOJ BPEMEHH, yCTaHaBIHBaeMblii TapudHBIM TUIaHOM, B
Te4eHrEe KOToporo y KoMmanuu coxXpaHsIOTCs 0053aTeNbCTBA TI0 OKa3aHUIO Y CITYT.

AOOHEHTCKUIi MJIATEXK — ICHEKHBIC CPECTBA, BHOCUMEIE KITeHTOM B pasMmepe, onpeaeisieMoM
cTOMMOCTEIO BeIOpanHoro Kimnerrom Tapudnoro mrana. AOOHEHTCKHH TuTaTexk BHOCUTCS KineHTOM B
KadyecTBe IUIaThl 3a Hepuo npenocrasneHus Knuenty npasa tpedosanust ot Komnanum oxazanus Y ciryr

B TEUECHHUE CPOKa, onpeaessieMoro BeiOpanHbiM Kinentom TapudubiM m1anoM. AGOHEHTCKHHN TTATEX
BHOcUTCsl KimmeHToM He3aBHCHMO OT TOro, 3arpeboBan KimeHT Yciyry B mepuoji cpoka JeHCTBUS
Tapudnoro miana win Her. TapudHBIM MIAHOM MOXET OBITH MPELYCMOTPEHO BHECEHHE E€IUHOTO
AOOHEHTCKOr0 TIUIaTe)Ka 3a BECh Mepuoj jekicTtBus TapudHOro IaHa JMOO exeMecsuHOoe/
eKeKBapTalbHOE BHeceHHe/crucanue AOOHEHTCKMX miarexed. KimeHT mnpuoOperaer mpaBo
TpeOoBaHMs IpeAocTaBiaeHus Y ciayr oT KoMmaHuy TONBKO 3a MpeaoIUIadeHHbIN IEPHOI.

AxtuBanus Ceprudukara — npouecc BHeceHus: B Kimenrckyro 6azy Komnanuu cBeaenuii o
toM, uTo Ceprudukar npuodpeTeH KOHKpeTHbIM Kimentom. AxtuBanus CepTudukata IpOUCXOAUT
aBTOMAaTHYECKH B MOMEHT €ro IpUOOpeTeHu .

3anpoc Ha okxazanue Ycayr (3ampoc) — oOpamenue Kimenra (monb3oBartens, ecnu
MOJIB30BaTENN TIpeAycMOTpeHbl TapudHbIM MIaHOM) B ycTHOW (opme wiu B (opMe 3IEKTPOHHON
KOPPECIIOHJICHIINH, HAIIPAaBJIEHHOE Ha IOJIyuYeHHe Y Iy B COOTBETCTBUU ¢ HacTosummmu [IpaBrnamu
U COOTBETCTBYIOIIMM Tapu(HBIM IIIaHOM, COAEp’Kallee BCIO HEOOXOOUMYIO Ul HPEAOCTABICHUS
Ycenyru uHbOpMaNUIo U cocTaBIeHHOE B opMe, COOTBETCTBYIOIIEH TpeOOBaHUSIM, YCTAHOBICHHBIM
Kommnanuei.

Coenuanauer — corpyanuk Kommanuu (WM vHOE JIULO, ¢ KOTOpeIM KoMmaHus 3akiroumnia
COOTBETCTBYIOIIMI JIOTOBOP), BIAJCIONIMKA HEOOXOAMMON KBanudUKalMel W HENOCPEICTBEHHO
MPENOCTABISIOMINI Y CIIyTH B COOTBETCTBUHM ¢ HacTosmumu [IpaBrinamu u npaBuiamu Komnanuu.

JloroBOp OKa3aHUA YCJIVT Ha a00HEHTCKOH 0CHOBe (A00HEHTCKMIl J0T0BOP 0KA3AHUS YCJIYT)
— cornamienue Mexny Knmuenrom u Kommanueii, no koropomy KinueHt BHOCHT AOOHEHTCKHIA TTATEX
mbo mepuoanyeckne AOOHEHTCKUE TUIATeXH 3a MpaBo TpeboBarh oT KoMmaHuw mpenocTaBlieHUs
Yemyr, npenycMoTpeHHbIX BbiOpaHHbIM Kimentom TapudubeiM mmanoM, a Kommanust obssyercs
okaspiBaTh Kimenty Ycmyru mo ero tpeboanuto (3ampocy). 3akimodeHne abOHEHTCKOTO JIOTOBOpA
OKa3aHUs YCIyT OCYIIECTBISETCS B MOPSAKE, MpenycMoTpeHHoM HacTosummu [Ipasunamu. [Jorosop
coctouT u3 Hacrosammx llpaBun m Ceprudukara, conepxamero uHpopmauuio o TapudHoM maHe
Kinenra.

Odepra Ha oxazanue yeayr (IlpaBuiia _aG0HEHTCKOIO 00CAYKMBAHUSI) — TIPaBWIIA,
perynupytole oTHomeHus Mex 1y Kinrenrom u Komnanuel no okazanuto Y ciryr Ha OCHOBaHMH CT. 429.4
I'paxxranckoro konekca Poccuiickoi denepanuu.

IaptHep — AxuuoHepHoe obOmectBo Kommepueckuit bank «Pycckuit Haponusiii bank»
(MHH 7744002211, OI'PH 1027739028855, ampec wmecra HaxoxneHus: 115184, r. Mockaa,
O3epkoBCckuii mep., 1. 3), KOTOpoe Ha OCHOBaHWU JioroBopa ¢ KoMmaHuel ocyniecTBIsIeT pUBJICYEHUE
Knunenrtos Ha obcnyxuBanue B Kommnanuo.




Yceayru:

Yciayra «YcTHas mpaBoBasi KOHCYJbTAIMS» — JCATEIbHOCTh KOMIIAHMM 1O OOECTICUEHUIO
KimmenTa Ycnyro#t, npenocraBnsgemoit CrienuaaucToM B yCTHOHW opMe, 3aKITI0Yaloieiics B pa3bsCHEHHN
CYIIIECTBA HOPM TIPaBa, PETYIHPYIOINX OTHOIICHUS IO TIPEICTABICHHOMY 3alpOoCy, BHITEKAIONIINX U3 HIX
PHUCKOB, METOJIOB M CIIOCOOOB MX Pa3pelIeHrs B paMKaxX JEHCTBYIOIIETO 3aKOHOAATeNbcTBa Poccuiicko
®denepanuu.

YcTHBIE TIpaBOBBIE KOHCYJBTAIlMM HE TPEAOCTABIAIOTCA IO BOIPOCAM IPENIPHHUMATEIbCKON
JIeSITeIbHOCTH.

Yeayra «IKCTpeHHAs YCTHasi NPaBOBasg KOHCYJbTauua»y — ¢opMa MPeaoCTaBICHUSI
IOPUIMYECKUX Y CITYT B 9KCTPEHHOW CUTYaIlH B BUIE PEKOMEHIAINN, pa3bsicHeHn 10 3anpocy Kimenra,
B X011 KoTopoii Criermanuct 0e30TiiaraTe’bHo IMPeI0CTaBIsIeT OTBET Ha HHTEpecyomuii Bonpoc Kimenra,
WHTEPIPETHPYET HOPMBI TpaBa, MPOU3BOAUT WX pPa3bsCHEHHE, a TaKXKe TMpeajaraeT BO3MOXKHBIE
AJITOPUTMBI ILGI\/'ICTBI/II\/'I Knnenra n IIpr BO3BMOKHOCTHU AACT MPAKTHUYCCKHUE COBCTHI IO PECIICHUIO CUTYalluu.

Ycavra «IlucbMeHHAs KOHCYIbTAIMI» — PE3YIBTATOM OKa3aHUS Y CIIYTH SBIISETCS 3aKIIOUYECHUE
Crnenmanucra Kommanun B mucbMeHHOW (OpMeE MO CYHIECTBY HOPM TIpaBa, PEryJUPYIOIIUX OTHOMICHHS
no HanpasiaeHHoMy Kiuenrom 3ampocy, a Takxke IpH HeOOXOJUMOCTH PUCKOB U CIIOCOOO0B pa3peleHus
CJIOKUBILEHCS] CUTYALMH.

[luceMeHHBIE KOHCYJIBTAllMM HE MPEJOCTABIAIOTCS IO BOIpOCaM IIPEIIPUHUMATEIIbCKOM
JEATEILHOCTH.

Yceayra «lIpenocraBjienne THNOBLIX GopM T0KYMEHTOB» — HamnpasieHne Kimenty obOpasia
(mpumepHOii hopMBI) TOTOBOpa MM JOKYMEHTa, KOTOpBIe HanOoJee COOTBETCTBYIOT 3anpocy Kinenra.

Ycayra «/loBepb 1neperoBopbl WPHCTY» — OKa3zaHue coieicTBus KimeHTy B meperoBopax ¢
TPETBUM JIMLIOM, OCYLIECTBJIIEMOE IO TelNe()OHHOW JIMHMUM WIM C HPUMEHEHHEM HHBIX CPEACTB
TCHGKOMMYHHK&HHOHHOﬁ CBsA3U U 3aKIIIOYAromIeecs B OINCPAaTUBHOM pCarupoBaHUU CHeHI/IaIII/ICTa Ha TC
WIM WHBIE MPaBOBBIE BOMPOCH, BO3HUKAIONIME B TpoIllecce MeperoBopoB KiMeHTa ¢ TpeThbUM JIHIIOM.
Ycenyra okas3piBaeTCs MPU CBOCBPEMEHHOM (HE MEeHee ueM 3a 24 yaca) yBegomiieHnn CriennanucTta o CyTH
MPEICTOSIIINX MIEPETOBOPOB, 32 UCKIIIOYCHUEM TEX CIIydaeB, KOTJa He0OX0AMMOCTh TTOTyueHHs Y CITyTH 0e3
NPEIBApUTEIBHOTO yBEJOMIIEHUS] OOYyCJOBJIEHA OOCTOSATENBCTBAMU UYPE3BBIUANHOTO (3KCTPEHHOIO)
xapakrtepa, Kortopple KimeHT He Mor mnpenBuaeTh, IEHCTBYS € [OOCTAaTOYHOW NpU MNOJOOHBIX
00CTOSITENBCTBAX CTENEHBIO 3a00TIMBOCTH M OCMOTPHUTENBHOCTH. YCIyra CUHTAETCSl OKAa3aHHOW IpH
koMMmyHHuKanuu Crnenmanucta KoMmanuu ¢ TpeTbUM JIMIIOM, yKa3aHHBIM KIIMEHTOM, HE3aBHCHMO OT
pe3yibTaTa 1rnpyu yCiIoBHUU, YTO CHCHI/IEUII/ICT IIPEATTPUHSIT HCO6XOIII/IMBIC Pa3yMHBIC U TOCTATOYHLIC YCUIINA
JUTS pa3pelieHus CUTyaluu B monb3y Kimnenra.

Ycayra «0030p n3MeHeHHIT B 3aKOHOATEJILCTBE» — TpeaocTaBieHue KineHty B mucbMeHHOM
¢dopme 0030pa W3MEHeHHWH B 3aKoHonmaTenbcTBe Poccuiickoit ®expepanmm (0e3 ydeTa H3MEHEHHH
3aKOHOJIaTeNbCTBA CyOBheKTOB PD) 1Mo KOHKpeTHOMY MHTepecyronieMy KireHTa BUy MpaBOOTHONICHUH
(cdepe mpaBa) Oe3 mpoBelleHWs aHalM3a IMPAaBOBBIX TIOCIEACTBUI BCTYIUIGHUS B CHIY YKa3aHHBIX
WU3MEHEHUI IPUMEHNTENBHO K KOHKpEeTHOM cuTyanuu Kinenra.

PesynmbraThl OkazaHusi YCIyr NPEIOCTABISIOTCS OIWH pa3 B KaJICHOAPHBIA MeECSIl B JaTy,
onpeaeneHHyo Komnanue.

Ycayra «3BOHOK IOPHMCTa» — pE3yJbTaTOM OKa3aHUS YCIYTH SBISETCS KOMMYHHUKAIIMOHHBIN
BbI30B Crienmanucra Kommnanun tperbeMy iy, ykazaHHOMY KimeHToMm (IIpH yCIOBHU OCYIIECTBIICHUS
Tesie()OHHOTO COCJMHEHUS), HE3aBHCUMO OT pe3ysibTaTa MpH yclioBud, 4To CIEeNUalUCT MpeIIpruHsLT
HEOOXOIUMBIE pa3yMHBIE U 1OCTATOYHbIE YCHIIHUS JJIs pa3peleHus cuTyauy B oib3y Knuenra. B cinyuae
HEBO3MOXXHOCTH YCTAHOBJIEHUS KOMMYHHKAIIMOHHOTO COEAMHEHHs (pasroBopa) C TPETbUM JIMIIOM
(tenedon oTkmoyeH, aDOHEHT HE OTBEYAET, OTKA3 TPETHETO JIHMLA pa3roBapuBaTh co CHenuanucToM) B




TEYEHHE CPOKa OKa3aHMs Y CIyTH, Y ciyra CUMTaeTCsl HEOKa3aHHOM B 0TcyTcTBHE BUHBI Kommnanuu. Yciyra
npenoctasisiercss Komnanueit mo mpaBoBoii cutyanuu KirenTa v (Mim) Npy HAIMYKH CIIopa O Mpase.

Yceayra «llpeaocraBjieHye MAa0J0HOB JJOKYMEHTOB M MHCTPYKIIMI 10 MX COCTABJIECHHIO» —
dopMa okazaHus YCIyTH, 3aKIIOYAIONIAsCS B MPEAOCTABICHUHU Ma0I0HA HauOOJIee COOTBETCTBYIOIICH
3anpocy KiueHnta monmenu IOKyMEHTa M MPEAOCTAaBICHUE PEKOMEHIAIMN IO 3amodHEHUIO 3TOrO
JIOKyMEHTA.

Yceayra «J9Bakyanus asromodouas npu JITI» — eciu B pe3yibTare JOPOKHO-TPAHCIIOPTHOTO
npouctiectsus ([ITII), ohopMIeHHOTO TOMKHBIM Ha TO 00pa3oM, aBTOMOOMITb KieHTa He MOXKET Ha4aTh
win npoaoiokuth ¢ Mecta JITII nBukeHHe BCaeACTBUE TOBPEXKIICHUS JIeTAICH WIHA y3JI0B aBTOMOOWIIA,
KonTakt-tienTp mo dakry odpamenus Kiuenra obecrneurBaet 3Bakyaiuio apromoomis ¢ mecta JITII Ha
CTaHIMIO TEXHUYECKOTO OOCIY)XKMBAaHUS M PEMOHTa aBTOMOOMIEH (MO0 MECTO MapKOBKH) YKa3aHHYIO
Knuenrom.

KonmuuectBo oOpamienmii 3a manHoi Ycmyroin Knuentom ompenensiercss BeIOpaHHbIM KireHToM
TapudHbIM TUTaHOM, HO 10 KaxkaoMmy cirydato odopmiernoro [ TII manHas Yciayra oka3siBaeTcsi TOIBKO
OJTHOKPATHO.

Ycavra «ABapuiiHbIii KoMuccap» / «BbI30B aBapHIHOI0 KOMHCCAPa» — BBIE3 CIIENIAAINCTA Ha
mecto [ TII 3acTpaxoBaHHOTO TPAHCTIOPTHOTO CPECTBA IIPH COTIACOBAHUH MPOIEAYPHI CO CTPAXOBIIUKOM
Knuenra.

Yeayra «Opranu3anus 3KCHepTH3bl HOBPEKIeHHOI0 TPAHCIIOPTHOIO CPEICTBAY» — KOHTAKT-
LEeHTp 10 3anpocy KimeHTa opraHusyer yciayru 3KCIEpPTH3bl MOBPEXIECHHOTO aBTOMOOMIs. CTOMMOCTh
9KCIEPTU3bI OIUIaunBaeTcs KineHToM JOMOITHUTEIBHO HETIOCPEICTBEHHO IKCIEPTY

Yeayra «Bakyanus nNpu noJoMKe» — €CJId B PE3yJIbTaTe HEOKHIAaHHOHN MOJIOMKH aBTOMOOMIIb
KnuenTta He MOXeT Ha4aTh WM MPOAOJDKUTH C MECTA IOJIOMKH JIBH)KEHHUE BCIIEICTBHE MOJIOMKH AeTalei
wi y310B aBTomMoOmia, KoHTakT-ieHTp mo dakty obOpamenns KineHTa oOecriednBaeT >BaKyalllio
aBTOMOOMJISI C MeCTa MOJIOMKHU Ha CTAHIIMIO TEXHUYECKOTO 00CITy>KUBaHMS M PEMOHTa aBToMoOmei (Jinbo
MECTO MapKOBKH) yKa3aHHYyI0 KineHrom.

KonnuectBo oOpameHuii 3a panHoi Ycmyroi Knuentom ompezaensiercsi BeIOpanHbIM KimeHTOM
IUTAHOM, HO M0 Ka)KJJOMY CITy4aro TIOJIOMKH JaHHas ¥ ClIyra OKa3bIBaeTCsl TOIBKO OJHOKPATHO.

Ycayra «BekphiTHe I1BEpH aBTOMOOHIs» — YCIIyra BKJIFOYAET: OTKPBITUE JBEpel, OaraxxHuKa
WM BCKPBITHE KaIloTa; BCKPHITHE YCTAHOBICHHBIX MEXaHMUECKUX MPOTHBOYTOHHBIX CHCTEM; DBaKyaIllio
aBromoOwst KileHTa B TEXIICHTP, €CJIM HEBO3MOYKHO ITPOBECTH BCKPBITHE BEPH Ha MECTE.

Yeayra «3aMeHa MOBpeKIEHHBIX KOJEC» — eclii aBTOMOOMIb KieHTa He MOXKeT HadaTh HITH
MPOJIOJDKUTEL JIBHXKCHHE BCIICACTBUE TMOBPEKJCHHS HIMH aBTOMOOMIS, TO KOHTAaKT-eHTp mo (akTy
obpamienus: KnueHra HampaBiseT MpeICTaBUTENsl Ui OCYNIECTBICHUS 3aMEHBI KOJIEC aBTOMOOHIIS
Kanenra ¢ OCJIBKO BOCCTAHOBUTH T'OTOBHOCTH ABTOMO6I/IJI$[ K CaMOCTOATCIBHOMY OBHKCHMHIO.
OKka3bIBalOTCA TOJILKO pa6OTI)I I10 CHATUIO MMOBPECKACHHBIX KOJIEC 1 YCTAHOBKHU HA UX MECTO UMCIOIUXCA Y
Knmenra 3amacHBIX Kosiec u (MJI) TPaHCIIOPTHPOBKA aBTOMoOWIs (Koiec) Bmecte ¢ KnimentoMm 1o
Oy KaifIero MMHOMOHTaXa (B 3TOM CITy4ae CTOMMOCTh CTOPOHHETO IMMHOMOHTAaXa orutaunBaeT KitueHr).
[Ipu HEBO3MOKHOCTH JIEMOHTaXKa MOBPEKIACHHBIX KOJIEC TI0 TIPUYHHE YCTAHOBJICHHBIX HA HUX KOJIECHBIX
«CEKpPEeTOK» TMOO0 HEUCTPABHBIX KPEMEKHBIX 3JIEMEHTOB KOJIEC JIOTIOJIHUTENILHBIE PAOOTHI OTIAYUBAIOTCS
KimenToM Hann4yHBIME Ha MecTe MO (DakTy oka3aHHs yCIyrH 1O 3apaHee cooOmieHHoMy Tapudpuomy
TUTaHy.

KonnvectBo oOpamienuit 3a ganHoit Ycayroit Knuenrom ompenensiercss BeIOpaHHbIM Kimentom
TapugHbIM ITaHOM.

Ycayra «Opranusanusi TAKCHM B JeHb IBaKyalluMm» — B Cily4ae okazaHus Knuenry Ycmyru
«QBakyanus asromoouis npu JATID» mnm «DBakyanuu ¢ MecTa MoJIOMKHY, 10 JOIIOJTHUTEIBHOMY 3allpoCy




Knunenra B KoHTakT-LIeHTp eMy W (WJIM) €ro maccakupaMm B CYTKH 5BaKyallMd MOXET OBITh pa3oBO
MIpeIOCTaBIIEHa yCIyra BEI30Ba TAKCH C TOI'O MECTa, OTKYAA WM KyJ1a OCYIIECTBISETCS JaHHAs 3BaKyallusl.
Takcu BbI3bIBaeTCst KOHTakT-LIeHTpOM caMocToATeNbHO. KIIHEeHT oITaunBaeT TakCH HATMYHBIMH Ha MECTe
1o (aKTy OKa3aHHUs YCIIyTH.

KonmnuectBo oOpamienuii 3a manHod Ycmyroii Knmentom ompezaensiercsi BeIOpanHbIM KimeHTOM
TapudHbIM MIaHOM, HO TIPH 3TOM TO KaXKJIOMY ciay4ato 3Bakyauu ¢ Mecta JITTI nnm sBakyamnuu ¢ mecta
MOJIOMKH YCJIyTa BbI30Ba TAKCH OKa3bIBAETCS TOJIBKO OJMH Pas.

Yeayra «IloMck NMPpHMHYANTEIbHO 3BAKYHPOBAHHOIO ABTOMOOWJIS) — OIepaTop OKa3bIBACT
COJICHICTBHE B IIOHCKE 9BAKYyHPOBAaHHOI'O aBTOMOOMIIL C HCIIOIL30BaAHUEM Teﬂeq)OHHI)IX 6a3 JaHHBIX B
KOHKPETHOM PETHUOHC.

Yceayra «Opranuzanus peMoHTa» — B paMmkax Yciayru npu oOpamenun Knuenra B KoHrakt-
IEHTP OKa3bIBACTCS TOMOIb B OPraHU3alliUd PEMOHTA aBTOMOOWIISI HA COOTBETCTBYIOIIUX TPEOOBAHUSIM
Kinenra/3aBosia M3rOTOBUTEIIS/3aKOHOAATEIBCTBA CTAHIMSIX TEXHUYECKOTO PEMOHTa, BKJItOYas (mpu
HEOOXOJMMOCTH) TIOMOIIh B TIOMCKE MECTA TIOKYIIKH HEOOXOAMMBIX 3aIaCHBIX YacTel JJIs aBTOMOOHIS U
opraHuszanus ux JoctaBkd KimeHTy (Ipu 3TOM CTOMMOCTH 3alacHbIX YacTed M WX JOCTaBku KimeHT
OIIAYMBAET CAMOCTOSATENIBHO).

Yeayra «3apaaka AKB» — ecnu aBToMoOwins KimieHTa He MOXXKET Ha4yaTh WM TPOJOIDKUTH
JIBIKCHHE BCIIEICTBUE TIOTHOTO paspsaa akkymyisitopaoit 6atapen (AKB), To KoHTakT-11eHTp 110 akT y
oOpamenust Knmenra mnocne mnpoBeneHHs OUCTAHIIMOHHOM JAWAarHOCTUKM B Clydae TEXHMYECKOH
1eNIeco00pa3HOCTH HANPABISACT MPEACTaBUTENS Ul MPOBEIACHUS MEPONPHUSITHH IO 3aIlyCKy IBUTATEIs
JaHHOTI'O aBTOMO6I/III$I, B TOM YHCJIE€E HEC MEHEC YEM OT OJHOI'O BHCHIHETO UCTOYHUKA. B ClIy4dac BBIABJIICHUSA
TEXHUYECKON HeleIecoo0pa3HOCTH OKa3bIBAaeTCs YCIIyra 9BaKyallul aBToOMoOWIs B yKka3zaHHoe Kimentom
MECTO.

KonmuuectBo oOpamienuii 3a manHoi Ycmyroii Knmentom ompezaensiercsi BIOpaHHbIM KimeHTOM
TapudHBIM MTaHOM.

Paznean I1. Ilopsinok u ycjioBus 3aKj1049eHUs] AGOHEHTCKOI0 IOTOBOPA OKa3aHUA yCJIyT
(nanee — «/lorosop»)

Cratba 3. [lopsinok 3akitouenus u aeiicreue lorosopa

3.1. HoroBop wmexnay Kimentom m Kommanued cyuTaeTcsl 3aKIIOYEHHBIM W CTaHOBUTCS
obsizaTenpHBIM Uit 00enx CTOpoH ¢ MomeHTa npuHsTus (akuenrta) KimenTom Hactosimux [Ipaswui.
ITonubM 1 Ge3oroBopouHbIM NpuHATHEM KimeHTom Hactosimmx [IpaBui cuuTaroTCsi KOHKIIIOAECHTHBIE
neiictBusi KiimeHta mo BHeceHHIO aOOHEHTCKOTO IUIaTeXa M IOJyYeHHWE BO BJIAJCHHE M TI0JIb30BaHUE
Cepruduxara, B TOM 4ucie B 3JeKTpoHHOM Buze. [Ipu sTom Kinent Brpase ocymiecTBisiTh opopmieHue
CeprudukaTa Ha TPEThHE JIHILIO.

3.2. llpaBa um oOs3anHOCcTH CTOPOH BO3HHUKAIOT C MOMEHTa 3akiroueHus Jloroeopa, 3a
UCKJTIOYEHUEM TeX MPaB U 00s3aHHOCTEH, KOTOPhIe 0OBEKTHBHO MOTYT BO3HUKHYTH TOJIBKO MOCIIE IEPBOTO
obpamenus Kinnenta. MomenTom 3akimodeHust Jloropopa sSBIsETCS Aara oiathl KIMeHToM CTOMMOCTH
WM 9acTh cTouMocTu TapudHoro miaHa.

3.3. Ilocne omnatel ycnyr B TeueHue 3 (Tpex) aHel ¢ MoMmeHTa nonydyenus: Ceprudukara Kinuent
BIIPaBe OCYIIECTBUTH YCTYIIKY CBOMX IpaB W 00si3aHHOCTEH Mo J[OroBOpYy HMCKIFOUUTENHHO B IOJIHOM
o0beMe IPH YCIOBUU HAUIEKAIIETO YBEAOMIICHUS MOTyJaTesis IPaB M 00s13aHHOCTEH 0 HOTPEOUTEIBCKIX
CBOMCTBax YCIyT U NOJIOKEeHUH HacTosmux [IpaBui.



3.4. Ycrynka mpaB u 00S3aHHOCTEH B COOTBETCTBHHM C MHyHKTOM 3.3 Hacrosmmx [IpaBui
ocyuiecTBisieTcs myteM nepeaaun Ceprudukara v MPHIAraloOIInXCs K Hell JOKYMEHTOB JIN00 YHHKAIbHOTO
Homepa CepTudukara B 3JICKTPOHHOM BHUJE MPU YCIOBHU O0S3aTENBHOTO HAJUICKAIIETO YBEIOMIICHHUSI
Komnanun. Bo Bcex Takux ciyuasx KimeHT HeceT OTBETCTBEHHOCTh 332 KOPPEKTHOCTH IeperaBaeMoi
nHpopmanuu o0 Yciyrax.

3.5. [Nopsnok BHEcCeHUSI AOOHEHTCKOTO TUIATEXa JIN0O MEPUOIUIeCKHX AOOHEHTCKUX TUIATEXEH
3aBHCUT OT BbIOpanHOro Kimentom Tapugnoro miana. Bo Beex cnydasx Kiment (6o TpeThe muIo 3a
KnmenTta) BHOCHT AOOHEHTCKHIA TUTATEXK B KAUECTBE MPEIOTUIATHI 32 TOT MEPHO, 338 KOTOPBINA IpHOOpeTaeT
mpaBo TpeboBath okazaHus Yciayr Kommanueid.

3.6. Cpoxk peiictBust CeprudmkaTa onpezaessiercsi cornacHo BeiOpanHomy Kiurentom Tapuduomy
IUIaHy U UCUUCIISETCS], HAYMHAsI CO JIHS, CJISTYIOIEro 3a JHEM BHECEHHsI AOOHEHTCKOTO TUTaTexa.

3.7. B ciyuae, ecnu BeiOpanabsiM KimmenTom Tapu(HBIM MIaHOM MPETyCMOTPEHO MEPUOTUIECKOE
BHeceHHne AOOHEHTCKHX MiaTexel (HarmpuMmep, eKeMeCIIHO, eKEeKBapTalbHO), IPH BHeceHUH KireHToM
npenoruiaTel B BuIe AOOHEHTCKOTO IUIaTe)Xa 3a KaKObli CleAyrouil mepuoi (Hampumep, Mecsl,
KBapTaja), aOOHEHTCKHH JOrOBOP OKAa3aHUSA IOPUAMYECKHX YCIYI CUMTAeTCsd IPOMJICHHBIM Ha
orutaynBaeMblid KmueHToM Cpok.

3.8. Ecm Kommnanwmelt Oputa ¢akTudeckwm OkazaHa yciyra KimeHTy, 9To IpupaBHHBAETCA K
HaM4uuio xota Obl omHOro oOpameHust Kinmenra B Kommnanmro, To AGoHeHTcKni marex KmmeHTy 1o
3asBleHNUI0 00 OTka3e OT JloroBopa He BO3BpallaeTCsi HE3aBHCUMO OT OCTABLIETOCS CPOKa ACHCTBHUS
Tapudnoro miaxa.

3.9. Ecnmu Knment He oOpammancs 3a okasanmeM Yciryr B Kommanwro B mepuoj AeicTBUS
Tapudnoro miaana, To B CUily a0OHEHTCKOTO XapaKTepa JOroBopa OKa3zaHHs yciIyr AOOHEHTCKHI IIaTex,
BHeceHHBI KimeHTOM Mo moroBopy, Bo3BpaTy He mominexur (cT. 429.4 I'paxxmaHckoro Kojekca
Poccuiickoit ®@enepanun). AOOHEHTCKHH IIIaTeX BHOCHUTCS KiMEHTOM B TOM 4HCIie 32 TOCTOSHHOE
«COCTOSIHHE TOTOBHOCTH» KoMIaHnu B Te4eHUe OTAEIBHOTO eproa (cpoka neiicteust Tapuduoro miana)
MPEIOCTaBUTh BCTPEUHOE IpenocTaBieHue Kiuenty no tpedbosanuto Knuenra.

3.10. Akuentys Hactosimyro Odepry, Knuent npuaumaet ycnoBust o Bo3Bpate Ceprudukara u
otkaza ot JloroBopa, mpexycMOTpeHHbIe HacTosimmuMu [IpaBuiamu, ¢ ydeToM abOOHEHTCKOTO Xapakrepa
takoro JloroBopa, 1 IpU3HAET, YTO HE BIIpaBe TpeOOBaTh BO3BpaTa AGOHEHTCKOTO IUIaTeKa HE3aBHCUMO
ot Hann4us (akToB oOpameHus B Kommanmuto.

Paznea I11. Ilepeyennb, 00beM, NOPSIAOK U YCJIOBHS OKA3AHUA Y CIIyT

Cratbs 4. Ilepedyens u ycnoBus okazanus Yciayr. Akrusanusa Ceprudukara u
Npentnduxkanusa Kiunenra.

4.1. IlepeueHs n 00beM KOHKPETHBIX Y CIyT, OKa3bIBaeMbIX KimeHTy, onpeaemnstoTcs BIOpaHHBIM
uM TapudHbIM IJIaHOM, SIBISIFOIIUMCS TPHIOKEHHEM K JloroBopy, M OKa3bIBAIOTCS JUCTAHIIHOHHO
MOCPEICTBOM JIMYHOTO KaOMHETa Ha caiite IopucT24.0HIaiH, IO JIEKTPOHHOW MOYTE U MO TeIe(OoHYy.

4.2. YcnyTH mpeoCTaBIISIOTCS B COOTBETCTBUN U HA OCHOBAHUH JICHCTBYIONIETO 3aKOHOIATEIHCTRA
Poccuiickoii ®denepanuy, B TOM 4YHCIE HNPUHLUUIOB U HOPM MEXIYHAPOAHOIO IPaBa, SBISIFOLIMXCS
COCTaBHOM YacCThIO POCCUKCKOW MPaBOBOM CHUCTEMBI, a TaKXK€ CJIOXHUBLICHCS MPABONPUMEHUTEIBHOM
MIPaKTUKH.

4.3. Ycayru npeaocTaBisIIOTCSl MIPH YCJIOBHH JIMYHOTo oOpamueHust KiueHTa, B €ro moib3y, 4To
03Hay4aeT JINYHYIO 3aMHTEPECOBAHHOCTH KilneHTa B pa3peleHu BO3HUKILIEH Yy HETO IPaBOBOW CUTYalUH,
B KOTOPOW OH HEMOCPECTBEHHO SIBISIETCS OJTHOW U3 CTOPOH.



4.4, Ycmyrn mpenocTaBIsiIOTcS 1Mo 3ampocamM  KIIMEHTOB, COOTBETCTBYIOIIMM TPEeOOBAHUSM,
ycTaHaBiuBaeMbiM KoMmanueil.

4.5. Ycnyru okasbiBatoTcss KoMmmaHnuei Ha pycCKOM sI3BIKE.

4.6. HeoOxoamMbIM ycioBreM okazaHusi KimeHTy Yciyr B COOTBETCTBHH C BBIOPAHHBIM MM
Tapudusv mnanom sieisiercs uaeHtudukanus Kinuenta. [Ipouenypa unentudukanumu Knvenra 3aBucut
ot ¢opmer oopamenust Kimuenra k Kommanuu. [1pu o6pamenrnn o renedonnoit muanu KimmeHT 06s3yercs
Ha3BaTh HoMep Ceptudukara u KojoBoe cioBo. [Ipu stom, ecnu y Crnenuanucra KoMnaHuu BO3HUKIU
000CHOBaHHBIE COMHEHHS B TOM, YTO OOpaTHBILIEECS 3a TMONyYeHHEM YCIYrH JIMLO, NEHCTBUTEIHHO,
apnsiercs Kimmentom, oH Brpase 3afath KimeHTy JOMOTHUTENBHBIE BONPOCHI, TO3BOJISIONINE YCTPAHUTh
BO3HHKIITUE COMHEHHSI.

4.7. llpm wunentudukanmu KimeHTa MOTYT MCHOIB30BATHCS CIICIUAIBHBIC MTPOrPaMMHO-
amnmapaTHbIE CPEACTBA, B TOM YHCJIE 10 3aIFCH, 00padOTKe W YHUITOKEHUIO WH(POPMAITHH.

4.8. B cmyuae, korja jaaHHbIe, cooOmiaemble KnmenTtom npu oOpamieHun B Kommnanuio, He
no3BONISIIOT uaeHTH(upoBath Knumenta, Kommanus BmpaBe oTka3arh KIMEHTY B TpeAOCTaBICHUU
VYenyr. KnueHT BripaBe 00paTHThLCS TOBTOPHO, Ha3BaB KoMnaHnu Bce HE0OXOAUMBIE JUTS UIIeHTUDUKAIIN
Knuenra, npenycMotpeHHsle HacTosmuMu [IpaBunamu, naHHbIe.

4.9. llpenocraBieHneM ajapeca »JIEKTPOHHON modThl, HOMepa Tenedona/pakca KimeHt
HOATBEPKIAET CBOE COTIachue Ha 0OMEH 3JIeKTPOHHOM KOPPECIIOHACHIINE uepe3 OTKPBIThIE KaHAIIbI CBSA3U
(MuTepHerT, daxc).

4.10. AnornmHEIe 3anpockl B KommaHuio ¢ TpeOOBaHMSMU O TIPEIOCTABICHUH Y CITYT OO0 HHBIMHU
TpeOoBaHUSIMH He 00pabaThIBatOTCSI.

Cratbs 5. Cpoku U NOPAIOK OKa3aHUA Y CJIyT

5.1. Cpoku okazaHust YCIyr HAUMHAIOT MCUYHMCIATHCS ¢ MoMeHTa (pukcanuu 3anpoca Kimenra
Komnanuei.

5.2. B cnyuyae yrounenus 3ampoca Kimentom (mpegocTaBieHHs AOMOJHUTEIBHBIX MaTEpHajoB,
JOKYMEHTOB, H3MEHEHHS 3apoca) TeUEeHUE CPOKOB OKa3aHUs Y CIIyT HAaUMHAETCS] C MOMEHTA IIOCTYIICHHS
YTOYHEHHOTO 3ampoca.

5.3. na nonyuenns Ycnyru Knuenty Heo6xonumo oOpatutbes no tenedonam: 8-800-775-08- 20,
8-800-555-97-66, mo osnekrponnoit moure: info@urist24.pro wim info@ultra24auto.ru, a Taxke
HOCPE/ICTBOM 3JIEKTPOHHOTO cepBrca SKype: urist24.online, nocpencTBom JUYHOTO KabMHETa Ha caiire:
opuct24.ouaaiil. [Ipuem n gpuxcanus 3anpocos KinneHToB ocyiecTBIsieTCsl KPYTIIOCYTOUYHO.

Cratbs 6. Ilepuon okazanus Ycayr

6.1. Cpoku okazaHusa YCIyT MUCUHCISIOTCS ¢ MOMeHTa AktuBanuu CepTudukara (ecam WHOE He
npexycMoTpeHo TapudapM m1anom) u uctekaroT B 00:00 yacoB mocieHero KaeHaapHoro JHS CPOKa.

Cratbs 7. [lopsiok uCUMC/IEHUS] CPOKOB OKa3aHUs Y CJIyr

7.1. Cpoku okazaHusi YCIyr, YCTAaHOBJICHHbIE B JHSIX, HAUMHAIOT UCUUCIATHCSA ¢ 9:00 vacoB mo
MOCKOBCKOMY BpEMEHHU pabovero JHs, CACAYIOIIEro 3a KaJeHIapHbIM THeM ¢ukcaruu 3anpoca Kiuenra
Komnanueit, ecnu IlpaBuiiaMu HE YCTAHOBIEH HMHOM TMOPSJIOK HCYUCIEHUS CPOKOB JUIsl OKa3aHUA
KOHKPETHBIX Y CIyT.

7.2. Cpoku oka3zaHus YCIyr, YCTaHOBJICHHBIC B dYacaxX, HAYMHAIOT HCYUCIATHCS C MOMEHTA
MOCTYILJICHUS 3ampoca.



7.3. MoMeHTOM MOCTYIUIEHHS 3arpoca sBIIETCS MOMEHT (PUKCAI[H CTICITUATbHBIMHA TEXHIIECKUMU
cpenctBamu Kommanuu 3ampoca B mpemycmorpeHHOM llpaBuiamu momyctumom dopmarte, BKITIOUast
cobOmronenre KimeHToM Bcex TpeOOBaHWMU B OTHOIICHWHM O0OBEMa, JTOCTATOYHOCTH, JTOCTOBEPHOCTH,
MPaBOMEPHOCTH M HMHBIX TPEOOBAaHWI B OTHOIICHWH JOKYMCHTOB, CBEJACHHMI M JaHHBIX. KommaHus
perucTpupyer 3arpockl B pa3yMHBIE CPOKH.

7.4. B cayyae yTrouHeHus 3ampoca TE€UEHHME CPOKOB OKa3aHMA YCIyr HauMHAEeTCsl C MOMEHTa
MOCTYIUIEHHUs yTouHeHHOT0 3anpoca. [Ipu npegocTaBieHn JONOTHUTEIHHBIX JOKYMEHTOB CPOK HAYHHAET
T€Yb C JAaThl MOJIYICHHUS TIOCIEIHET0 PEIeBAHTHOTO 3aIpoCy TOKYMEHTA.

7.5. B nacrosimux [IpaBunax moj KBapTajioM MOHUMAETCSl KaJICHIAPHBIA KBapTall, MOJ MECALeM
MMOHUMAETCS KaJCHIAPHBIA MeCAIl, Tox AHEM IMOHUMaeTcs paboduii MeHb Ha TeppUTOpPHUH Poccuiickoi
®denepanuu.

Crarba 8. Cpoku okazaHusi Y CJIYyr 0 yCTHbIM 3anpocam

8.1. Yciyru mo ycTHBIM 3ampocaM — 3a HCKJIIOYEHHEeM Y CIIyT, KOTOpble coriacHo TapudHbsM
miaHam okaspiBaroTcss OO0 «Como» (MHH 7731289101, OI'PH 1157746717040) — oka3pIBatOTCA
HETOCPEICTBEHHO B MOMEHT oOpateHus Kimenra B xozie Tene)OHHOTO COSTUHEHUS C HHM.

8.1.1. Yeayramu «3apsinka AKb» n «3ameHa MOBPEXIECHHBIX KOJIEC» MPEAYCMOTPEHO, YTO CPOK
HpI/I6BITI/I$1 Ha MECTO M Ha4daJia pea0CTaBJICHUA chyrn, KaK IIpaBUjIO, HE JOJDKCH NPCBBIIATH 45 MHHYT C
MoMmeHTa BbI3oBa KoHTakT-ienTpa Kommanunu, ecnm paccrosHue He mpebimaer 30 kM oT MecTa
OasupoBanust Kommanun. B ciryuae Gospliero paccTossHus BpeMs NPUOBITHS Ha MECTO HE IOJDKHO
npeBbimars 90 MUHYT (B Tpe/ieax TyCTOHACETICHHOTO Topo/ia U 15 KM 3a ero rpaHHLaMH).

8.1.2. Yenyramu «3OBakyauus npu JTID» n «3Bakyauus npu mojaoMKe» MpeayCMOTPEHO, YTO CPOK
npuOBITHA Ha MECTO U Havaja MPeAOoCTaBICHUS Y CIIyTH B IpeAesax r'yCTOHACEICHHOro ropoaa u 15 kM 3a
€ro rpanvuiaMm HE JOJDKCH IPEBLINIATH, KaK ITpaBUIIO, 60 MHHYT C MOMCHTAa BbI3OBa KOHT&KT-HCHTpa
Komnanuu. B ciyuae ©osnbiuero paccTosHus BpeMsi NPUOBITHA Ha MECTO HE JOJDKHO INPEBBIMIATh, KaK
npaBuio, 120 MUHYT.

8.2. B oTmenpHBIX ciydasx (HEOOXOAUMOCTH JOMOJHHUTEIHLHOTO H3yUYCHHUS 3aKOHOAATEIhCTBA,
MIPaBOMPUMEHUTENBHON TNPAKTUKHA, MAaTEPUAOB, OOJBIIOE KOJIWYECTBO MPENOCTaBICHHBIX KimeHTOM
MaTepUaloB) MPEAOCTaBICHUE Y CIYT MOXET OBITh OTCPOYEHO, HO B JIFOOOM ciiydae He Oosee yem Ha 2
(mBa) KaleHIApPHBIX JHS, 32 HCKIIOYCHHEM YCIyTH «IJKCTPEHHAs YCTHAs IIPaBOBas KOHCYILTAIUS»,
KOTOpasi OKa3bIBaeTca 0€30TiIaraTelIbHO B CBSI3U C HAJIMYMEM UPE3BBIYANHBIX OOCTOATENBCTB, B KOTOPBIX
HaXoAWTCSA B MOMeHT oOpamieHuss KimmeHT u kotopeie KimeHT He MOT mpenBUIEeTh, NEHCTBYS C
JIOCTaTOYHOMU IMPH MOA00HBIX 00CTOSTEILCTBAX CTEIICHBIO 3200 TIIMBOCTH M OCMOTPHUTEILHOCTH. B ciyuae
BO3HMKHOBEHUS! y KiMeHTa 3KCTPEHHOW CUTyallMH yCIyra OKa3bIBaeTCS O€30TJIaraTelbHO B CBS3H C
HAJIMYUEM Ype3BBIUANHBIX OOCTOSTENECTB, B KOTOPBIX HAXOIUTCS B MOMEHT oOpameHus KimeHT u
KoTopele KiMEeHT He MOr NpeaBUACTh, ACHCTBYS C JOCTATOYHON IPH MOJOOHBIX OOCTOSTEILCTBAX
CTETCHBIO 3a00TJIMBOCTH U OCMOTPHUTEIILHOCTH.

8.3. He oxaspiBatorcs Ycimyru mo 3ampocam, CBSI3aHHBIM C OCyIlecTBIeHHeM KimeHTOM Jr0bIX
JICUCTBUMA TIOCPEIHUYECKOTO XapaKTepa, HAMpUMEP, aJBOKATCKOW WM IOPUIAMYECKON N1eSITeNIbHOCTH,
JISATEIILHOCTA B KauyeCTBE HOTApUyca, OKa3aHUEM KOHCAJITHHIOBBIX, PHIITEPCKUX, OYXTalNTepPCKUX,
ayJIMTOPCKUX U UHBIX MPO(ECCHOHANBHBIX YCIYT, B TOW YaCTH, KOT/1a TaKUe 3ampoCkl MPEIOCTABIISIOTCS B
nHTepecax norpedureneit yeayr Knuenra.

8.4. Ing nomyuenus Y cinyr KiueHT 40mKeH UMETh COOTBETCTBYIOIINE IIPOrPAMMHEIE U allllapaTHBIE
CpE/ICTBa, B OTCYTCTBHE KOTOPHIX HE CYIIECTBYET OOBEKTUBHON BO3MOKHOCTH OCYIIIECTBIICHHSI 3arpoca
WJIN TIOJTyYeHUS Pe3yIbTaTa OKa3aHusl Y CIIyT.

8.5. HeoOxoanMbIM ycCllOBHEM MONy4deHHs W/WiaM 3ampoca Yciyr siisercs Hanuuue y Kiumenra
aktuBrpoBanHoro Ceprudukara, MOA KOTOPBIM IO/Ipa3yMeBaeTcsi, B TOM 4YHCIe, oONalaHue BCEMH
WACHTH(QUKALMOHHBIMU  JaHHBIMM, 32 HCKIIOYEHHEM CIIydaeB HENPaBOMEPHOIO  3aBJIAJCHUS



CeprudukaTom.

8.6. IIpenocraBnenue Ycnyr KoHKpeTHOH Kommanuei MoOXeT ObITb NPUOCTAHOBICHO B CBS3U C
MPOM3BOJCTBOM HEOOXOMUMBIX PEMOHTHBIX MU TNPOQHIAKTHUECKHX paboT, a Takke B ClydYasXx,
YCTaHOBJICHHBIX 3aKOHOJATENbCTBOM Poccuiickoil @eaepannu, o ueM KinueHT yBegomisieTcs B MOPSIKE,
yTBepkIeHHOM KoMmaHuen.

8.7. O6pamenus Kimenra mo Homepam tenedoHoB KomMmanuu, a Takke depe3 WHbIC KaHaIbl CBSI3H
MOTYT OBITh 3amucaHbl, 3a(UKCHPOBAHBI, COXPAHECHHI B IENAX IOJHOLUECHHOTO OCYIICCTBICHUS
JIEATENILHOCTA 1O  mpeaocTaBiieHuto  Yceiayr. OcymecTBisiss  3ampoc  Ha  MOJNydeHUE Y CIIyT,
npenycMoTpeHHbIx [IpaBunamu, KiireHT BeIpakaeT cBOe coryiacue Ha cOOp, XpaHeHHEe, UCIIOIb30BaHHE,
HaKOIUICHUE, YHHUYTOXKEHUE, TPAHCTPAHUYHYIO Tiepeliady 3aluceil pasroBOpoB, B KOTOPBIX OH y4acTBYeET.
PacripocTpanenue 3amucu pa3roBopa, MHOW MH(MOPMAIUH, KACAIOIICHCS MOJIyYeHUsT YCIyT C y4yacTHEeM
Kimnenra, nomyckaercst TOJIbKO MOCIIE MPEAOCTABICHUS Ha TO MUChbMEHHOTO coracust Kinenra.

8.8. TapuHpIM TITAHOM, BEIOpaHHBIM KiTHeHTOM, MOXKET OBITh IPEAYCMOTPEH HHON CPOK OKa3aHUS
VYenyr. WHble CpokHM OKa3aHHMs YCIOYr, a TakKe OCOOCHHOCTH HMX HCYHCICHHS TaKXXE MOTYT OBITh
npexycMoTpeHsl B llpunoxernsax k HacrosmuM llpaBunam, moanmexamuM npuMeHeHuo kK JloroBopy ¢
KOHKpeTHbIM KineHToMm.

Crarbs 9. Cpoxu oka3zaHus YcJIyr o NMCbMeHHBIM 3anpocam
9.1. Ycnyru o nucbMEHHBIM 3arpocaM NpeAoCTaBISIIOTCS B TeUeHUe 2 (AByX) pabounx JHEH.

9.2. B 0THENBHBIX CIy4asX CPOK MPENOCTABICHUS Y CIIYT, IPEeIyCMOTPEHHBIX HACTOSIICH CTaTheH,
MOJKET OBITh YBEJIMYCH, HO B JIIOOOM Cydae HE MOXET COCTAaBJIATh OoJiee 5 (MATH) pabouux IHEH, 0 4eM
coobmraercs Knuenry.

Crarbs 10. TpedoBanusi K BXOASIIMM JOKYMEHTaM

10.1. B cootBetcTBHH ¢ [IpaBnnamu 00beM TOKYMEHTA ONPENEINIAETCS B «CTAaHIAPTHBIX CTPAHUIIAX)»
UCXOJIl U3 DKBUBAJIEHTA YHCJIa CUMBOJIOB B HEM YHCIY CHMBOJIOB Ha TOJIHOW CTpaHHIle, HAOpaHHOM
mpudtom Times New Roman, kernp 12.

10.2. HampaBnsiemblii KinueHTOM JOKYMEHT [OJDKEH OTBEYaTh CHEAYIOIIUM TEXHUYECKUM
TpeOOBaHUIM: — CTaHIAPTHBIN 00BbEM JJOKYMEHTa/-0B — He Oosiee 6 (ecTH) CTaHIAPTHBIX CTPAHUIL, —
MaKCUMaJbHBIII 00BEM JIOKyMEHTa B JIFOOOM clydyae HE JOJDKeH MpeBblarth 60 (mmecTuiecsTi)
CTaH/IapPTHBIX CTPAHUI]; — TEKCT JOKYMEHTa JO0JDKEH ObITh XOPOIIO YATAEM B OTOOpaKaeM.

10.3. DneKTpoHHBIE JOKYMEHTHI IPUHUMAIOTCS UCKITFOUUTEIBHO B (JOpMaTax C paclIMpeHHsIMH tXt,
rtf, doc, pdf, xls, tiff, tif, bmp, gif, jpeg, jpg, png, docx, odt, xml, mp3, wav. O0beM NpHUCHLUIAEMBIX
JTOKYMEHTOB MOKET OBITh OTPaHUYEH TEXHUYECKUMH NapaMmeTpamu npuHuMaemoro Kommnanueit 3amnpoca,
o yem KimeHT MokeT ObITh iporH(GopMupoBaH KoMmnanuei npu oOparieHu .

104. B cJIydac, €CJIM HaIllPaBJICHHBIX Kiauentom JAOKYMCHTOB 00BEKTHBHO HCOJOCTAaTOYHO AOJIA
MMpeaOCTaBJICHUA CHCHI/IaHI/ICTOM PE3YIBTATOB OKa3aHUA YCHYF, npeaoCTaBICHUC 3anpamMBaeM0171

Kianentom chyrI/I IMPUOCTAHABIMUBACTCA OO HNPCAOCTABJIICHUA  JOIMOJHUTCIBHBIX JOKYMCHTOB.
HCI{OCTaTO‘lHOCTB JAOKYMCHTOB OIIPCACIIACTCA CHGLII/IaJ'II/ICTOM.

Pa3nea IV. TpeGoBanusi k 00Meny nHgopmanuei
Crarbs 11. ConyTcTBYIOIIME CBEACHUA

11.1. B mnpouecce mpenoctasienus Ycayr KinmeHTy MOryT cooOmarbesi AaHHBIE O APYTHX



OpraHM3alMsiX, OpraHax U TpakJaHax (TPEeThH JIHIA), UX pa3paboTKax, MPOAYKTaX, MPEII0KEHHUIX, B TOM
YrcIie KOMMEPUYECKOT0 XapaKkTepa, CChUIKU Ha caiiThl B ceTH «HTepHeT» (comyTCTBYOMAas HHPOPMAIIHUS).
YkazaHHBIC TPETHH JIMIIA U COMYTCTBYIOMas nHpopMalus He poBepstorcs Komnanueit wim [laptHepoM
Ha COOTBETCTBHUE TEM I HHBIM TpeOoBanusM. Hu Komnanwus, Hu [lapTHep HEe HECYT OTBETCTBEHHOCTH 3a
JTAHHYIO COITYTCTBYIOIIYIO WH(OPMAITHIO, B TOM YHCIIE 32 JIF0OBIE MHEHUS WJTH YTBEPIKICHUS, BRIPAKEHHBIC
TPETHUMH JTUIIAMH, PEeKJIaMy U TIpodee, a TakKe 3a JOCTYITHOCTh TaKOW COMYTCTBYIOMIEH HH(OpMaIuu 1
MOCJIE/ICTBUSA €€ MCIIOJIb30BAHUS MIIM HEUCIIONb30BaHus KimueHToMm.

11.2. llpenocraBinenne mo0OW  comyTCTByIOmeH  WHGOpPMAUH  KOMMEPUYECKOTO  WIIH
HEKOMMEPYECKOI0 XapakTepa He SBJSICTCS € 000pEeHUEeM WM PEKOMEHIAIiel co cTopoHbl Kommnanuu,
33 UCKJIFOUYCHUEM CITy4aeB, KOTa Ha 3TO MPSAMO YKa3hIBACTCA.

11.3. Ilpunumas IIpaBuna, KiueHT BbIpakaeT CBOE COTrJlacH€ HA BO3MOXHOCTh MOJIYYCHHUS
peKIaMHON MH(OPMAIMU B LENAX M CIydasX, KOrja HEoOXOAMMOCTh TaKOT'O COTJacHs MPEeayCMOTPEHA
3aKoHoJIaTenbcTBOM Poccuiickoit denepariuu.

Crartbs 12. TpeGoBaHusA K KOMMYHUKAIIUAM

12.1. Homepa TenedoHOB, ajgpeca 3JIEKTPOHHOM MOYTHI M MHAsI KOHTAKTHO-apecHas nHpopMaIus,
HeoOXoaumas Ui TOJydeHHs YCIyr, ycTaHaBinuBaeTcs KommaHuweid W comepkWTCs Ha calTax
fopuct24.omaiia u ultra24auto.ru, a taxke B Ceptudukare. B ciydae u3MeHEHHS COOTBETCTBYIOIIEH
KOHTaKTHO-aJipecHol WH(OpMalMyu MPUOPUTETHOH sBIsieTcS WHPOpMAaNus, pa3MelleHHas Ha calTax
1opuct24.o1naiiH u ultra24auto.ru. Bce koHTakTHBIC peKBU3UTHI (HOMepa Tene()OHOB, apeca IEKTPOHHON
MOYTHI, PaBHO Kak M JIOOble WHBIE NpenocTaBisieMble KiMEHTOM cBeneHHs) pacLEeHHMBAIOTCS Kak
KOppeKTHbIe, mpuHaiexamue Kinuenty u poctynHsle g KineHTa, B CBSI3M € 4eM OCYILECTBIIEHUE
TCJIC(I)OHHI)IX U HWHBIX KOMMYHUKAlIMOHHBIX BBI3OBOB, IIPEAOCTABJICHUC E)JICKTpOHHOI\/'I U HWHOM
KOPPECIOHACHIIUH C HCIIOIb30BaHUEM JaHHBIX PEKBU3UTOB IPU3HAETCS OCYILECTBICHHEM KOMMYHHKALUU
¢ Knuenrom.

12.2. Ina oka3aHHA COOTBETCTBYIOIIMX Ychnyr CHenualnucT OCYIIECTBISET He MeHee 2 (ABYX)
UCXOIAIIMX BBI30BOB B T€UEHHE Yaca Ha Tese(OoHHBIH HoMep KimeHTa, yka3aHHBII UM Npu AKTHBAIMU
Cepruduxara. [Ipu HemoctynHocTH KimeHTa npu Takux BbI30BaxX YCIIyra CUMTAETCS HEOKAa3aHHOM B
OTCYTCTBUC BUHBI Kommanun. Knuent BIIpaBe OGpaTHTBCﬂ C aHAJIOTUYHBIM BOIIPOCOM ITOBTOPHO, B TAKOM
Clly4ae CPOKH HAUMHAIOT Te€Yb 3aHOBO.

12.3. [IpenocraBieHue yBEAOMICHUN, PE3yIHTATOB OKa3aHUsI Y CIYT, UHBIX CBEJCHUIN U JaHHBIX C
UCTIOJIb30BaHUEM JIPYTHX PEKBU3UTOB JOMYCKACTCS MPU YCIOBHHU MPEBAPUTEIHLHOTO UX COTJIACOBAHUS C
Kommnanuel npuMEeHHUTENLHO K KOHKPETHOMY HH(POPMAITMOHHOMY B3aUMOJICHCTBHIO.

12.4. KnaueHT caMOCTOATENLHO HECET OTBETCTBEHHOCTL 3a COOTBETCTBHE COOOIIAEMBIX WIIHA
nepechbuUlaeMbIX MM JIaHHBIX TpeOOBaHUSAM 3aKOHOIATeNnbcTBa Poccuiickoit Denepanuu, BKIIOYAs
OTBETCTBCHHOCTb Hepen TpeTBI/IMI/I JIMaMu B cnyqaﬁx, Koraga Hpe[IOCTaBJ]eHI/Ie KJ'II/ICHTOM TEX UJIIN UHBIX
JAHHBIX WU coaepn(aHI/Ie 9TUX JAaHHBIX HapymaeT HpaBa 1 3aKOHHBIC I/IHTepeCBI TpeTLI/IX JINII], B TOM YHCJIC
JUYHBIE HEUMYIICCTBCHHBIC IpaBa aBTOPOB, WHBIC WHTEJUICKTYaJIbHBIC IpaBa TPEThUX JHI, U (WIJIH)
MoCSTaeT Ha MPUHAJISKAIIME UM HEMaTepUallbHbIC OJiara.

12.5. Komnanust minu [lapTHep BopaBe ycTaHaBIMBATh OTPAaHUYEHHUS] B OOMEHE JaHHBIMH JJIsl BCEX
KnuenroB nmubo s otaenbHbIX Kateropuii Kimmentos (B 3aBUCMMOCTH OT MecTa npeObiBanus Kinenra,
MPOrpaMMHO-ANIapaTHBIX CPEACTB, HCIOIB3YeMBIX B KOMMYHHKAIlMM), B TOM YHCIE: HaJHM4ne
(oTcyTcTBHE) OTHENBHBIX (DYHKIHUH COMYTCTBYIOIIUX YCIYT, MAaKCUMAalbHOE KOJIMYECTBO TeNIe(hOHHBIX
BBI30BOB WJIM COOOIIEHHI, NMepeJaBaeMbIX Yepe3 3JCKTPOHHBIE CPEICTBA CBSI3U, KOTOPHIE MOTYT OBITH
OTIPABJICHBI WIN NOJy4YEHbl OJHUM KIIMEHTOM 3a yKa3aHHBIA NIEPUOJ BPEMEHHU, MaKCUMAaJbHBIA pa3Mep
MOYTOBOTO COOOIIEHUS, MAaKCUMaJIbHAsT MPOJIOJDKATENLHOCTh HEMPEPHIBHOTO TEJNE()OHHOIO WIM HHOTO
KOMMYHUKAIIMOHHOTO COEIMHEHMs, CIECLUAIbHBIE IapaMETPbl IEPECBHIIAEMBIX YEPE3 JJIEKTPOHHBIC
CpEACTBa CBSI3U JAaHHBIX.



12.6. Kommnanust v [lapTHep BrpaBe MPEKpaTHTh MPHUEM JaHHBIX, HampaBiseMblx KimeHTom B
ABTOMATHYECKOM PEXHME, a TAKXKe JIF000H WHPOPMAITUK, CTCHEPUPOBAHHON aBTOMATHYECKH (HarpuMmep,
MOYTOBOTO CIlamMa).

12.7. Ilpu ucnons3oBarnu Yciryr KinueHTt He BOpase:

— mepenaBaTh JIIOOBIM CIIOCOOOM JIaHHBIE, KOTOpPHIE SBIISIOTCS HE3aKOHHBIMH, BPEIOHOCHBIMH,
KJICBETHUYECKHMH, OCKOPOJISIONIMMH HPAaBCTBEHHOCTb, JAEMOHCTPUPYIOUIMMH (MM  SIBISIOLIMMHECS
NpOTIaraHj o) HacWIWe M IKECTOKOCTb, HApYIIAIOT TIpaBa HWHTEIUICKTYaJbHOH COOCTBEHHOCTH,
IpOTIAaraHJUPYIOT HEHABUCTh M (WJIM) TUCKPHMHUHALMIO JIIOACH 110 pacOBOMY, STHHYECKOMY, HOJIOBOMY,
PETUTHO3HOMY, COLMaIbHOMY TpPHU3HAKaM, COJEPXKaT OCKOpOJNEHHs B aApec KaKuxX-THO0 I WM
OpraHu3aluid, CoAepKaT MEMEHTHI (WK SBIISIOTCS MpoNaraHaoi) mopHorpaduu, pa3bsICHIIOT MOPSIOK
M3TOTOBJICHUS, TPUMEHEHHS WM WHOTO HCIOJNB30BaHUS HAPKOTHYECKMX BEIIECTB WM WX AHAJIOTOB,
B3PBIBUATHIX BEIICCTB MM HHOTO OPYKUS;

— BBIJaBaTh ce0s 3a IPyroro 4eJoBeKa MU MPEICTaBUTENs OpraHu3aluy U (M) coodIecTBa 6e3
JOCTaTOYHBIX HA TO MIPaB, B TOM YHCIIE 32 COTPYAHUKOB Kommannu, a Takke MPUMEHSTh JIF00bIe Apyrue
(OpMBI 1 CITOCOOBI HE3aKOHHOTO MPEACTABUTENBCTBA APYTUX JINI;

— TepenaBaTh JIIOOBIM CIIOCOOOM Kakue-Ti00 MaTepuanbl, COACpiKallie BUPYCHl MM ApPYTHE
KOMITBIOTEPHBIE KOJIbI, (haiiyibl MIIM IPOrpaMMBbl, TIpeJHa3HAYCHHBIC JUTS HApyIICHHs, YHUYTOXEHHS 00
OrpaHWYeHHS  (YHKIMOHAIFHOCTH  JIIOOOTO  KOMIBIOTEPHOTO WM TEIICKOMMYHHKAI[HOHHOTO
O60pyI[0BaHI/I5[ HJIU IporpamMm, i OCyIECTBICHNA HECAHKIIMOHUPOBAHHOI'O JOCTYII4, B TOM YHCJIC IIYyTEM
pa3MeleHns CCHUTIOK Ha BBIIIEYKa3aHHYI0 HH(POPMAIHIO;

— UWHBIM 00pa3oM Hapymath TpeOOBaHWS 3aKOHOAATeNbcTBa Poccuiickoit denmepanuu mpu
OCYIIECTBICHUH HH(POPMAIIMOHHOTO 0OMEHa.

Pasznen V. Kondpuaenunanbuas uadopmanus
Cratba 13. llepconanbnas nngopmanus. IlepconanbHbie 1annbie Kinentos

13.1. Knuent, npuoOperast Tapudueiii mnan u (uam) axtuBupys CepTudukar, BbIpakaeT CBOE
coryiacie Ha HcIoiib3oBaHue KommnaHued cBelleHHH O ero NMepCOHANBHBIX JaHHBIX B COOTBETCTBUU C
3aKoHOJaTeNbCTBOM Poccuiickoi Denepaunu v s Lejeld opranu3aiuu ucnoiHenus JJorosopa.

13.1.1. Kommanust ocymiectisieT o0paboTKy MEpCOHAIBHBIX JAaHHBIX KiMeHTOB, mojb3oBaTeneit
(ecyu moJIb30BaATENN MIPEYCMOTPEHBI Tapu(HBIM IIAHOM), a TAK)KE WHBIX JIMII, JCHCTBYIOIIUX OT UMEHHU
KireHTa, B COOTBETCTBUM C MOJOKEHUSIMU IEUCTBYIOLIETO 3aKOHOAaTenbeTBa Poccuiickoit denepanuu o
3alIUTe TEPCOHANBHBIX JAaHHBIX, HacTosAmux llpaBui, a Takke JOKANBHBIX aKTOB, NMPUHHUMAaEeMBIX
Kommanwueii.

13.1.2. Kommanusi oOpabaThiBaeT NepcoHabHble JaHHbie KimeHTa, monb3oBaTeneild, MHBIX JIUI,
CBEIICHUA O KOTOphIX mpemocTaBmin KioueHT B mopsake, mpemycMorpeHHoM  [lommrukoit
KoH(uAeHIManbHoCcTH KomMmnanuu.

13.2. KoMmmaHus oCyIecTBisieT cOOp 1 00pabOTKy NEPCOHATBHBIX JJAHHBIX B CICIYIOIIUX LEISIX:

— uneHtudukanys Kivenra;

— npenoctasieHue KiimeHTy nepcoHaan3upoBaHHBIX Y CIIyT;

— yIy4lIeHHWe KadecTBa YCIyT, YA0OCTBa WX UCIOJNB30BaHUsSA, pa3paboTKa HOBBIX MPOAYKTOB W
Yenyr;

— MPOBEJICHUE CTATUCTUYCCKUX U MHBIX UCCIIC0BaHNH, HA OCHOBE 00C3IMYCHHBIX JaHHBIX;

— HarpaBJieHUs (COOOIIEHUs ) IPEATIOKEHHI O MIPOJIOHTAIMH JOTOBOPa Ha HOBBIN CPOK.

13.3. Ilpuaumas ycnoBust Hactosmmx llpaBmi, Kmment cormamaercs ¢ teM, uro Kommanus
OCYILIECTBIISIET cOOp, 3alHCh, CHUCTEMATH3AlMI0, HAKOIUIEHHE, XpaHEHUE, YTOUHEeHHe (OOHOBIIEHHE,
W3MEHEHHUE), H3BJICUEHHE, HCIIOJb30BaHUE, Iepenady (pacnpocTpaHeHHE, NPEAOCTaBIEHUE, AOCTYI),
o0e3nnurBanue, OJIOKKMPOBaHUE, yaalleHHe, YHUUTOXECHUE ITePCOHAIbHBIX JaHHbIX KireHToB (00paboTky
NEePCOHANBHBIX JAHHBIX) AJIS LeJlel, yka3aHHbIX B 1. 13.2 HacTosmux [Ipasu.



13.4. KommaHus TapaHTHPyeT, UYTO CBEIACHUS JUYHOTO H KOHQPHUIACHITMAIBHOTO XapakTepa,
npenocrapnsiemble Knmenrom Kommanum B mensx okaszaHus ycnyr mo TapudHomy muany, OyayT
UCIIOJIB30BaThCSI B COOTBETCTBHH C TPEOOBAaHUSMU, TPSABSBIICMbIMHA 3aKOHOAATEIBCTBOM Poccuiickoi
®denepauuu.

13.5. IlepconampHass wHpopManus Kimenta Xpanutcs u oOpabarpiBaercss Kommanueilr B
COOTBETCTBHM C YyCJIOBHsMH I[IpaBui, ACHWCTBYIOIIMX B OTHOIICHHHM BCEH WHGOpPMAIMK, KOTOPYIO
Kowmmanus u (wn) [laptaep MoryT nmomyunts 0 KimenTe B mporecce monb3oBanust Yciyramu. Coriacue
KimenTa Ha mpemocTaBieHne mepcoHaIbHON WH(OPMAIUH, TaHHOE MM B COOTBETCTBUH C MTOJIOKEHUIMHA
HacTosnmx IIpaBui, B paMKax OTHOIIEHHWH C JIFOOBIM M3 YKA3aHHBIX JIMI[ PACIIPOCTPAHSACTCS HA BCE 3TH
una.

13.6. Hcnonn3oBanue Ycioyr o3HayaeT 0e30roBopodHOe coryiacue KimeHTa ¢ TOJOXKEHUSIMH
HACTOSIICH CTaThH U YKa3aHHBIMU B HEW yCIOBUSIMH 00pabOTKH €ro MepCcoOHATbHOM HH(MOPMAITUH.

13.7. Hu Kommanwusi, vu [laptHep B o0mem ciaydae HEe OOS3BIBAIOTCS MPOBEPSITH TOCTOBEPHOCTD
nepcoHaIbHOW MH(pOpMainuu, mpemocrapisieMor KimeHTamu, W HE OCYIIECTBIISIOT KOHTPOJbL 33 MX
JIeeCIIOCOOHOCThIO, OJJHAKO UCXOJAT M3 TOTrO, YT0 KIIMEHT MpeocTaBisieT JOCTOBEPHYIO H IOCTATOYHYFO
MIEPCOHANBHYI0 HHPOPMAIHIO U TIOJIEPKUBACT 3TY HHOOPMAIIHIO B aKTYaAIbHOM COCTOSHHH.

13.8. Komnanust cobupaeT v XpaHHUT TOJIBKO T€ EpCOHANBHBIE IAHHBIE, KOTOPbIE HEOOXOAUMBI AJIS
OKa3aHus Y CIyT.

13.9. XpaHeHue mnepcoHadbHONW uH(popMaruu KIHMEHTOB OCYIIECTBISCTCS B COOTBETCTBUH C
BHYTPEHHHMH KOPIOPATHUBHBIMU JOKYMEHTaMH. B oTHOmIEHWHN TepcoHanbHON mH(popMarmn Kimenrta
COXpaHseTcs ee KOHQUACHINAIbHOCTb.

13.10. Komnanus u IlapTHep BmpaBe mepenath MepcoHaIbHYIO WHpoOpMaiuio KinueHTa TpeTbum
JMLAM B CICOYIOUINX CIIydasx:

— KinenT BbIpasmi1 cBoe coriacue Ha Takue AeHCTBUS;

— B Clly4asix, IPelyCMOTPEHHBIX 3aKOHO1aTeNbCcTBOM Poccuiickoit denepannu.

13.11. KoMnanus npuHUMaeT HEOOXOOMMbIE M OCTATOYHBIE OPraHM3alMOHHBIE U TEXHUYECKHE
MEpHI JUIs 3alIUTHI IepcoHAIbHON HHPopManyu KireHTa oT HelpaBOMEPHOTO MM CIIy4aifHOTO JIOCTYIIA,
KOIIMPOBAHMSL, PACIIPOCTPAHEHMS], @ TAKKE OT MHBIX HEIIPAaBOMEPHBIX JEHCTBUM C HEH TPETHUX JIULI, a PABHO
BO3JIaraeT aHAJIOTHYHBIE 00s13aHHOCTH Ha [lapTHepa.

13.12. KommaHusi TapaHTHpPYeT, YTO CBEACHUS JIMYHOTO M KOH(MUACHIHATBHOTO XapakTepa,
npenoctasnsiemble Knnenrom Komnanuum B nensix okazanust Kimmenty ¥Ycenyr no Tapudromy ruiany, OyayT
UCIIOJIb30BaThCsI B COOTBETCTBUH C TPEOOBAaHUSIMHM, MPEABSBISIEMbIMU 3aKOHOAATENLCTBOM Poccuiickoit
®denepanuu.

13.13. Kituent BeipaskaetT Komnanuu cBoe cornacue Ha XpaHeHre HH(popManuu o cebe U OKa3aHHBIX
VYenyrax ¢ 11ebpi0 KOHTPOJIS KadecTBa Y CIIyT, a Takke Ha 00paboTKy yKa3aHHOW HH(POPMAIIUH C TOMOIIBIO
CpEACTB aBTOMATWU3alMM WIK Oe3 UCIOJNB30BaHUSI TaKWX CpeACTB, BKIIOYas cOOp, 3aImmuch,
CHCTEMaTH3alMI0, HAaKOIUIEHHe, XpaHEHWe, YTOYHeHHe (OOHOBIEHHME, W3MEHEHHWE), W3BJIICUCHHE,
WCIIOJIB30BaHUE, Tiepenady  (pacmpoCTpaHEeHHWe, TMpeAoCTaBlieHHWe, JOCTyH),  OOE3TMIMBaHUE,
OJIoKMpOBaHUe, yaJeHne, YHUUTOKEHHE IePCOHANTBHBIX JaHHBIX.

Crarbs 14. Unas konuaeHuuanbHas nugopmanus
14.1. K wHO¥ KOH(UACHNNATHHON HH(POPMAIMA B COOTBETCTBHH C HacTosmmmu lIpaBuiammu
OTHOCHUTCSI MH(OpManus, SBIAIOIIAsICA KOMMEPUYECKOH, NPOheCcCHOHANIBbHON, CIly:K€OHOH WM HMHOMN

TallHO! B COOTBETCTBUHU C 3aKOHOAaTeNbcTBOM Poccuiickoit denepanuu.

14.2. B npouecce nHPOPMAIMOHHOTO 0OOMEHa B paMKax B3aWMOOTHOIICHHI O OKa3aHHIO0 Y CIyT
MOJKET OTPe0OBaThCS Nepeaada KOHPHUISHIIMATLHOW HHPOPMAIHA MEXTy YIaCTHUKAMU OOMEHa.



14.3. Jlroboif w3 y4YaCTHHUKOB HWH(POPMAIMOHHOTO B3aMMOJCHCTBHS TIPH  IOJYYCHHUH
KOH(QHICHINAILHON HH()OpMALU 00sI3yeTCs:
® [ICITOJIF30BATh 3Ty MHPOPMAIIHIO TOJIFKO B OTOBOPEHHBIX B HacTosmuX [IpaBumax nemsix u
HHUKOT/Ia HE MCIOJBb30BaTh €€ B KAKUX-THMOO MHBIX LEISIX 0e3 MpeaBapUTeIbHOTO MUCBMEHHOTO
paspemnieHus mepenaBIIero y9acTHHKA;
eHEe TMepegaBaTh 3Ty HWHPOPMAIMIO TPETBUM CTOpPOHaM ©0e€3 MNpeABapUTEIBHOTO
MUACPMEHHOTO pa3pelIeHus] MepelaBIIero y4JacTHHKAa, KpOMe Kak B CIIy4asx, KOrja »3Ta
UHpOpMAaLHS:
— ObLIa WK cTana OOIIen3BECTHON 3 HCTOYHUKA, OTIIMYHOTO OT MOMYYUBIIETO YIYACTHHKA;
— OblTa Ha 3aKOHHBIX OCHOBAHMX M3BECTHA MOMYYMBIIEMY YIACTHUKY /IO €€ IOyIeHHUs OT
NepeAaBILIETO yYaCTHHUKA,
— JIOJDKHA OBITh PACKPHITA OTYYUBIINM YYACTHUKOM B COOTBETCTBHH C 3aKOHOIATEIILCTBOM
Poccuiickoit denepanuu.

Pa3nen VI. IIpaBa n o0si3annocTu CTOPOH

Crarps 15. IIpaBa Kuiinenra

15.1. Ilonmp3oBaThcst YciyraMu B TEUYEHHME BCEro CpokKa OKa3aHHs YCIYT, ONpPENeNseMOoro B
COOTBETCTBUH ¢ BIOpaHHBIM KinenToM TapudHbM miaHoMm.

15.2. Tlomb3oBaThCcsi BceMH TpenocTaBisieMbiMu KommaHuedl CKHIKaMH W CIICNUATbHBIMHU
MpeaoKeHUsIMU 17151 KimneHToB.

15.3. Coobmats Komnanun 000 Bcex ciydasix HEMpeNOCTaBICHHS YCIYT WIH MPEAOCTaBICHUS
VYeiyr HeHauIeKallero KadecTBa, a TaKKe HEKOPPEKTHOIO OOpalleHUs CO CTOPOHBI COTPYAHHUKA
Komnanuu.

15.4. Tlonyyarh HEOOXOAMMYIO M JOCTOBepHYI0O uWHpopmamuio o Kommnanuu, oObeme
NPEIOCTABISIEMbIX Y CIIYT, a TAKKE MHYIO HH(POPMALIUIO, CBI3aHHYIO C IIPEJOCTABICHUEM Y CIIYT.

Crartba 16. O6sa3annoctu Kiauenra

16.1. IIpenocrapnsate KoMnanuu moyiHyr ¥ JOCTOBEPHYIO HH()OPMAIIUIO B IEISAX HICHTH(PUKAIIH
Knuenra u npenocTaBieHus eMy Y CIIyT.

16.2. Ilpu nepBom obOpameHnn k KoMmanny npeaocTaBuTh HEOOXOAUMYIO JUIS LIeNel BO3SMOXXHOCTH
Nnentudukanun Knuenta B mporecce okaszaHusi Y Ciuyr WHGOPMAIUIO: KOJIOBOE CIIOBO, KOHTPOJIbHBIN
BOIPOC U OTBET Ha Hero, cyObeKT PD u ropo (MHOW HACENEHHBIH MYHKT), B KOTOPOM TpokuBaeT KineHr.

16.3. He mwnapymarp TtpeOoBaHMI 3akoHOmaTenbCcTBa Poccuiickoii @enepanuu, a Takxke
OOIIETTPUHATHIX HOPM MOpaJIi M HPAaBCTBEHHOCTH NpH oOparieHny B KoMmaHuio 3a moimydeHreM Y CIIyT.

16.4. He pomyckath NOJb30BaHHE YCIyraMu JUUAaMU, He sBisomumucs KiueHtamu B
COOTBETCTBHH C HacTOSIIMMHY [IpaBriiaMu, eCitm HHOE MPsSIMO He oroBopeHo B TapudHOM 1UTaHE.

16.5. He 3anpammuBate y Komnanuu Y cityru no npaBOOTHOUICHUSIM, YUaCTHUKOM KOTOPBIX SBIISETCS
IMaptaep (koHTparenT) Kommanmnm wu (unu) KommaHusi, B pe3ynbraTe OKa3aHUS KOTOPBIX MOXET
BO3HUKHYTH «KOH(IMKT MHTEPECOB» M (MJIM) MOXET ObITh mpu4unHEeH ymepo IlapTHepy (KOHTpareHry)
Kommnanuu u (nm) Kommanum.

[Ipu 3TOM MO «KOH(IIMKTOM HHTEPECOB)» MOHUMAIOTCA T€ Ciiydan oka3zaHus Kommanuel Ycmyr,
peaycMOTpeHHbBIX TapudHbpIMEU TUTaHaMu, Koraa KoMnaHus 3HaeT WK JOJKHA 3HATH O TOM, YTO BOIIPOC
KnreHnra 3aman mo peanpbHO CYIIECTBYIOIICH CHUTyallud IMPABOOTHOIIEHUS, CTOPOHAMH B KOTOPOM



sisiiotcst [laptaHep (konTparent) Kommammm u Kiment, nmmbo okaszanwe YCIyr, MPeayCMOTPECHHBIX
TapupHbIMM TUTAaHAMH, O BOINPOCaM, CBA3AaHHBIM C IIpEJCTaBIeHHEM HHTepecoB KimeHta mnepen
ITaptHepoM (xonTpareHtoM) Komnanuu, xorma Kommanus 3aBegoMo 3HaeT O TOM, YTO CTOPOHOH
npaBooTHoIIeHMH siBisgercst [lapTHep (koHTparent) Komnanuu (nanee — «KOH(IUKT HHTEPECOBY).

16.6. O3HAKOMHUTBCS C co/iepyKaHueM HacTosAmux [[paBuil, B TOM YrcIie B OTKPBITOM JOCTYIIE B CETH
HurepHer Ha caiitax: ultra24auto.ru, opucr24.o11aiin

16.7. Hectm wHBIE 005S3aHHOCTH, TPEAYCMOTPEHHble HacToammmu [lpaBumamu o
3aKoHOJaTeNnbCTBOM Pocculickoit @enepanuu.

Crarba 17. IlpaBa Komnanun

17.1. llpuBnexaTh TPETbUX JHIl A OKa3aHus Yciyr KimeHtam, B TOM YHCIE CaMOCTOSITENHEHO
BbIOMpaTh CIeNUanuCcTOB TSl OKa3aHUS TEX WA WHBIX YCITYT.

17.1.1. Tlox TpeTbUM JHMIIOM B paMKax HacTosmux [IpaBui moHMMaeTCsl TeHepajbHBIM MapTHEp
Kommanun — OO0 «Como» (MHH 7731289101, OI'PH 1157746717040). TpeTbuM JHIIOM MOXET
BEICTYNIaTh ~ MHOE IOPUAMYECKOE JIMI0, COOTBETCTBYIOIIEE TPEeOOBAHHUIM JCHCTBYIOIIETO

3akoHojaTenbsCcTBa Pocculickoit denepanuu.

17.2. IlpoBepsaTs mpencraBieHHyro KimneHToM mH(OpMaiuio, a Takke BbITONHeHHE KimeHTom
ycnoBuid Hactosimux [Ipasui.

17.3. [IpuocTtaHaBnuBaTh OKa3aHue YCIyr Ha NEpPUOJ MPOBEPKHU BhINONHEHUs KilneHTOM ycnoBuii
[IpaBwun mpu BBISIBIEHUH 00OCHOBAHHOTO TIOJ03PEHUS B HapyIIeHNH KiMeHTOM MOoN0KeHUI HACTOSIIIX
IIpaBui.

17.4. Orkazatp KiineHTy B IpeoCTaBIEHUN Y CIYTH B CIIy4asiX, KOrjaa:

— KJIMEHT HapylIaeT ycJIoBus HacTosux 1Ipasu;

— HOJIy4YCHUC chyrn BbI3BAHO IIPOTUBOIIPABHBIMU MHTEPECAMU KJ'II/IeHTa;

— oOKazaHue VYciayrn mnoBiedeT Hapymenue Kommanueidl —TpeOoBaHME  IPUMEHHMOTO
3aKOHOJATENIbCTBA,  TAKXKE MPUHATHIX B 00LIECTBE HOPM HPAaBCTBEHHOCTH U MODAJIH;

— OKa3aHue Y CIIyTH HapylliaeT MpaBa U 3aKOHHbIE HHTepechl KoMmanuu;

— OKa3zaHue YCIIyTu MOBJIeYeT «KOH(IUKT nHTEpecoBy (1. 16.5 IIpaBun);

— KummeHT ocymecTsisier 3anpoc MpH COBEPUIEHWH WM IONBITKE COBEPIICHUS YMBIIIJIEHHOTO
NPECTYIUICHUsI, MCXOJs W3 Hauuuusl B ero neiictBusix (Oe3neiicTBUM) NPU3HAKOB NPECTYIUICHHUS,

BBIABJIEHHBIX B Mpoliecce B3aumoeiicteust Kinuenra u Komnanuu;

— netictBus (Oe3netictBue) KimeHTa SBIAIOTCSA 37I0YNMOTPEOJICHUEM MPABOM, HAHOCSIUM BpE.
Komnanuu unu Ilapthepy.

Crartba 18. O6sa3annoctu Komnanun

18.1. OxaspiBate Kimenty mo 3ampocy Kiumenta VYceayrm B TOpsSAKe M Ha YCIOBHUSX,
NPEeAyCMOTPEHHbIX  HacTosmuMmu  llpaBunmamu,  COOTBETCTBYIOIIMM  TapugHBIM  IUIAHOM U
3akoHO/aTenbcTBOM Poccmiickoit ®Deneparyy, 3a MCKIIOYEHHEM CIIy4aeB, MPENyCMOTPEHHBIX m. 17.4
Hacrosmux [IpaBut.

18.2. IlpenocraBisate KiveHTy crpaBOYHO-KOHCYJIBTALMOHHBIE YCIYTH IO BOIPOCAM OKAa3aHHS



Ycnyr.

18.3. Ob6ecneunts KnmueHTy BO3MOKHOCTH O3HAKOMHTBCSI C HACTOSAIUMU [IpaBunamu, pa3sMecTHB UX
B OTKPBITOM JIOCTyTIE B ceT IHTepHeT Ha caitax: ultra24auto.ru, ropucr24.0HaiiH.

Paszgen VII. Ilpoune yciioBus
Crarba 19. [IpaBa uHTe/UIeKTYaJIbLHOH COOCTBEHHOCTH

19.1. UckmrounTenbHble TIpaBa Ha OOBEKTHI MHTEIUIEKTYaJIbHOW COOCTBEHHOCTH, KOTOPBIE MOTYT
BO3HHMKHYTH B Tporecce okazanusi Kinuenty Ycnyr, coxpanstorcs: 3a Komnanueit. [Ipu stom Knunenty
MPEIOCTABISIETCS MPaBO OECCPOYHOTO UCTIONB30BAHHUS TAKHX OOBEKTOB HCKIIOUUTENFHO B TMYHBIX LEISX.

19.2. Kiment He BrpaBe 0€3 MHCEMEHHOTO MPEeIBapUTEIHHOTO coryiacks KoMmanuu pa3memniarh B
OTKPBITOM JIOCTYTIE (MHBIM 00pa30M pacpOCTPaHsTh) pe3yabTaThl OKazaHus Y ciayr Kommnanuu.

Cratbs 20. YperyjanpoBaHue criopoB

20.1. Bce pasHoryacusi WiIM CHOPBI, KOTOpble MOTYT BO3HMKHYTh B CBSI3M C IPUHATHEM H
UCTIOJIHEHHEM HacTosuX [IpaBuit, OyAyT Mo BO3MOXKHOCTH PETYJIMPOBATHCS MyTeM HeperoBopoB. Eciu
corjlacHe I0 KaKMM-JIMOO NpUYMHAM He OyIeT HOCTUTHYTO B XOJ€ IOCYIEOHOro yperyJiupoBaHus,
00s13aTeNTPHO BKJIFOYAIONIETO B ce0s, MOMUMO TIEpEroBOPOB, NMpeabsBicHHEe KIIMEHTOM NpeTeH3WuH B
MUCBMEHHOM BHUZE IO aapecy mecra HaxoxnaeHus Kommanuu (121087, r. MockBa, barpatnoHoBckuit
mpoesn, 1.7, kopi. 20 B, oduc 317) u ee paccmorpenne Kommanueit, To Bce criopsl Mexay Kommnanuei u
Kinenrom paccMatpuBaroTcs B CyZ€ B COOTBETCTBUU € 3aKOHOAATENbCTBOM Poccuiickoit denepanum.

20.2. Cpok paccmotrpenus mnpereHsun (MHoro oOpamieHus) Kimenrta coctasmser 30 (TpuanaTh)
KaJIeHIApHBIX JHEH ¢ IaThl MOTydeHus npeTer3un (MHoro oOpamenus) Komnanuer.

Crartbs 21. Orpannyenue orBeTcTBeHHOCTH KoMnanuum

21.1. KommaHusi HU TpH KakuX OOCTOSATEIILCTBAX HE IMPETEHIYET M HE TMPEAOCTaBIISIET
O(UIMATFHOTO TOJIKOBAaHUS MOJIOKEHUH 3aKoHOMaTeNnbcTBa Poccuiickoit Denepannu v mperocTaBIseT BCe
VYenyru ucxoas U3 HaKOIUIEHHOTO onblTa KoMmannu u kKoHKpeTHOro CrienManycTa Ha OCHOBE MOJIOKEHHH
3aKkoHojarenbCcTBa Poccuiickod @enepaluyd U CIOKUBIIEHCS IIPAKTUKH IIPABOIPUMEHEHHUS. Y CIIYTH
Komnanum HOCAT peKOMEHAATEeIbHBIN XapaKkTep.

21.2. KnueHT NMOHUMAaeT W MPU3HAET, YTO HECOOTBETCTBHE pe3yJbTaTa OKa3aHUA TOM WM MHOM
VYcenyru pe3ynbraTty, KOTOpbld KITMEHT XOTeN MoiyduTh Ipy 00pallleHuH 32 COOTBETCTBYIOICH Y CITyroi,
camo 110 ceOe He ABJsieTcsl PaKTOM OKa3zaHMs Y CIYyT'H HEeHAJIKaIIero KauecTBa.

CraTtbd 22. 3aKII0YUTEIbLHBIE MOJI0KEeHUA

22.1. Kommanust Bopase B Jii00O€ BpeMsi B OJHOCTOPOHHEM IOPSIKE BHOCHUTH U3MEHEHUS B
Hacrosiue [IpaBuna, npenBaputensHo yBegomuB 00 3ToM KimeHTOB myTeM HampaBieHHs COOOIIEHUs Ha
ajipec JIIEKTPOHHOM MOYTHI, YkazaHHbIH Kimenrom npu obpamennu B Komnanwuro, 3a 10 (ecstb) nHeit 10
BHECEHHUS TNpearnojaraeMblx u3MeHeHuid. Bce m3meHenust B Hactosmux [IpaBminax myOnmkyloTcss Ha
caiitax: ultra24auto.ru, ropucr24.on/aiiH.

22.2. Bee llpunoxenns k HacTosmwM | I[paBriam sIBISIOTCS HEOTHEMIIEMBIMHU YaCTAMHU HACTOSIIIIX
IIpasu.

22.3. llpu Hanmuuuu pa3nuyuii Mexxay mosoxkenusmu [Ipasun u [prusoxxeHnit K HUM, OTHOCSAIITIXCS



K TpaBooTHOmIeHUsSM Mexay Kommanmedt wu KimeHTamu, NOpUMEHEHHMIO TOJUIEKAT ITOJIOKEHUS
cooTBeTCTBYIOIUX [Iprnoxxenuii.

22.4. Hacrosmue IlpaBuma BcTymaloT B CHIly C MOMEHTa WX ONMyONIMKOBaHHMS Ha caiTax:
ultra24auto.ru, ropuct24.0H/aiiH.

Crartpa 23. PexkBuzutsel OO0 «EIOC»

OOI111eCTBO € OrpaHUYCHHOMN OTBETCTBEHHOCTRIO «EBpomnetickas IOpuanueckas Ciyxoa»
OI'PH: 1107746487640

WHH: 7703722933

Mecro Haxoxaernus: 121087, r. MockBa, barparnonoBckuii ipoes, A.7, kopi. 20 B, oduc 317
Anpec anexktponHo# moutsr: info@urist24.pro

Tenedon: 8-800-555-97-66 (6ecrarao o Poccun)

Hata: 28 oxTsa6ps 2020 rona
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